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Investment fees and costs and transaction costs are generally calculated based on actual costs and reasonable estimates
of actual costs incurred in the previous financial year. Where actual costs are not available, reasonable estimates of
actual costs are used.

For the QSuper Product Disclosure Statement for Income Account and Lifetime Pension (PDS) issued on 1 July 2023, we
calculated investment fees and costs and transaction costs for the 2022-23 financial year before the end of the financial
year. This calculation was based on the actual costs that were available at the time the PDS was prepared.

Following the end of the 2022-23 financial year, we recalculated the investment fees and costs and transaction costs,
based on a greater proportion of actual costs, relying less on reasonable estimates.

As a result, the investment fees and costs and transaction costs have been updated.
QSuper Product Disclosure Statement for Income Account and Lifetime Pension

The below updates apply to pages 81, 83 and 89-90 of the PDS issued 1 July 2023. We have highlighted the updated
information, so that you can easily see what's changed. This Important Update should be read in conjunction with the
QSuper Product Disclosure Statement for Income Account and Lifetime Pension.
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This Important update has been prepared and issued by Australian Retirement Trust Pty Ltd (ABN 88 010 720 840 AFSL No. 228975), the Trustee of Australian Retirement
Trust (ABN 60 905 115 063) (referred to as ‘the Fund’ or ‘Australian Retirement Trust’). Any reference to ‘we’, ‘us’ or ‘our’ is a reference to the Trustee. Any mention
of ‘QSuper’ is in relation to QSuper, the Government division of Australian Retirement Trust. While this document has been prepared with all reasonable care, no
responsibility or liability is accepted for errors, omissions or misstatements, however caused. All forecasts and estimates are based on assumptions. If those assumptions
change, our forecasts and estimates may also change.
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Fees and other costs for Income accounts

Page 81
Fees and costs summary - Income accounts

QSuper Income Account

Type of fee or cost | Amount How and when paid

Ongoing annual fees and costs’

Administration fees 0.15% p.a. capped at $875 p.a. We deduct a percentage fee of 0.15% p.a from

and costs your investment returns. Percentage fees are
calculated on a daily basis and deducted before we
declare the unit price on working days. We apply
an administration fee cap of $875 p.a. in a financial
year to the 0.15% p.a. fee you pay.

Plus 0.07% p.a. When the administration costs exceed member
administration fees collected these costs are met
from our general reserve, not from your account
balance or investment returns.

We estimated this amount as 0.07% p.a. for the year
ending 30 June 2023.
Investment fees and 0.06% p.a. - 0.49% p.a. of your account Percentage fees are calculated on a daily basis and
costs?? balance. are deducted from investment returns before we
declare the unit price on working days.

The investment fees and costs vary
according to which investment options
you choose. See the table on page 4 for
the specific investment fees and costs for
each investment option.

Transaction costs® 0.00% p.a. - 0.14% p.a. of your account Percentage fees are calculated on a daily basis and
balance. are deducted from investment returns before we

The transaction costs vary according to declare the unit price on working days.

which investment options you choose.
See the table on page 4 for the specific
transaction costs for each investment
option.

Member activity related fees and costs

Buy-sell spread Nil
Switching fee Nil

Other fees and costs*  Other fees and costs may be deducted from your account, such as advice fees for personal
advice. We describe fees and costs that may apply to your account in ‘Additional explanation of
fees and costs'.

1 If your account balance for a product offered by the superannuation entity is less than $6,000 at the end of the entity’s income year, certain fees and costs charged to
you in relation to administration and investment are capped at 3% of the account balance. Any amount charged in excess of that cap must be refunded. 2 Investment
fees and costs includes an amount of 0.00% to 0.17% p.a. for performance fees. The specific performance fees for each investment option and the calculation basis for
the performance fees is set out under ‘Additional explanation of fees and costs'. 3 The investment fees and costs and transaction costs are estimates only. We explain
the calculation basis for investment fees and costs and transaction costs under ‘Additional explanation of fees and costs'. 4 Refer to ‘Additional explanation of fees and
costs’ for details.
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Page 83
Example of annual fees and costs for superannuation products - Income accounts

This table gives an example of how the ongoing annual fees and costs for the Balanced option for this superannuation
product can affect your superannuation investment over a 1-year period. You should use this table to compare this
superannuation product with other superannuation products.

Example - Income account

Balanced option BALANCE OF $50,000

Administration fees 0.22% p.a." For every $50,000 you have in the superannuation product you will be charged
and costs or have deducted from your investment $110 in administration fees and costs.
PLUS Investment fees 0.48% p.a.  And, you will be charged or have deducted from your investment $240 in

and costs investment fees and costs.

PLUS Transaction costs  0.08% p.a.  And, you will be charged or have deducted from your investment $40 in
transaction costs.

EQUALS Cost of product If your balance was $50,000 at the beginning of the year, then for that year
you will be charged fees and costs of $390 for the superannuation product.

Note: *Additional fees may apply. The above table showing an example of annual fees and costs for our Balanced option is illustrative only and based on the assumptions
listed. The actual amount of fees and costs can vary depending on your investment option and other factors.
10.07% p.a. of costs are met from reserves, which equates to $35 for a $50,000 account balance. This is not deducted from your account.

Page 83
Cost of product for 1 year
The cost of product gives a summary calculation about how ongoing annual fees and costs can affect your

superannuation investment over a 1-year period for all superannuation products and investment options. It is calculated
in the manner shown in the ‘Example of annual fees and costs'.

The cost of product information assumes a balance of $50,000 at the beginning of the year. (Additional fees such as a
buy-sell spread may apply. Refer to the Fees and costs summary for the relevant superannuation product or investment
option.) You should use this figure to help compare superannuation products and investment options.

Investment option Cost of product’

Moderate $275
Balanced $390
Socially Responsible $385
Aggressive $395
Australian Shares $150
International Shares $150
Diversified Bonds $345
Cash $140
Self-Invest? $476

10.07% of costs are met from reserves, which equates to $35 for a $50,000 account balance. This is not deducted from your account. 2 This amount only includes the fees
and costs that relate to Self Invest and gaining access to accessible financial products and does not include any fees and costs that relate to investing in the accessible
financial products. Additional fees and costs may be charged by the issuers of the accessible financial products that you choose to invest in through Self Invest.
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Additional explanation of fees and costs - Income accounts

Page 84
Investment fees and costs and transaction costs for each investment option

This table shows the investment fees and costs and transaction costs for each investment option available to Income
account holders.

The investment fees and costs and transaction costs are estimates only. We base these figures on the investment fees
and costs and transaction costs for the year ended 30 June 2023. The actual amount you'll be charged will depend on the
actual fees and costs the Trustee incurs in managing the investment option.

Investment fees and costs include an amount for performance fees. We describe performance fees and set out the
performance fees for each option in the next table.

Investment option Investment fees and costs Transaction costs
Moderate 0.28% p.a. 0.05% p.a.
Balanced 0.48% p.a. 0.08% p.a.
Socially Responsible 0.41% p.a. 0.14% p.a.
Aggressive 0.49% p.a. 0.08% p.a.
Australian Shares 0.07% p.a. 0.01% p.a.
International Shares 0.07% p.a. 0.01% p.a.
Diversified Bonds 0.41% p.a. 0.06% p.a.
Cash 0.06% p.a. 0.00% p.a.
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Performance Fees

Q Super

Part of Australian Retirement Trust

14 February 2024

We generally incur investment fees and costs from our investment managers based on a percentage of the market value
of the funds managed. In some cases, managers may have a lower base fee plus a performance fee that we pay if assets

they manage beat certain performance targets.

Performance fees form part of investment fees and costs. They're part of the amounts we show you as investment fees

and costs in this PDS.

We believe that performance fees encourage our investment managers to try to deliver sustained investment

performance.

Performance fees are difficult to predict because they are based on future investment performance of many underlying

investments. They're not based on the performance of the whole investment option.

We show you performance fees that are an average of the previous five financial years. The actual performance fees may
be higher or lower because of performance by various underlying investment managers.

Investment option for Income accounts

Performance fees

Moderate 0.08% p.a.
Balanced 0.16% p.a.
Socially Responsible 0.00% p.a.
Aggressive 0.17% p.a.
Cash 0.00% p.a.
Diversified Bonds 0.04% p.a.
International Shares 0.00% p.a.
Australian Shares 0.00% p.a.
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Fees and other costs for Lifetime Pension

Page 89
Fees and costs summary - Lifetime Pension
The Lifetime Pension is invested in the QSuper Balanced investment option for Retirement Income accounts. This

summary shows the fees and costs that apply to this option. We deduct fees and costs from the Lifetime Pension pool,
not individual accounts.

Lifetime Pension pool invested in the QSuper Balanced option for Retirement Income

accounts

Type of fee or cost | Amount How and when paid

Ongoing annual fees and costs

Administration fees 0.15% p.a. We deduct a percentage fee of 0.15% p.a. from the investment

and costs returns of the QSuper Balanced option that the Lifetime Pension
pool is invested in. Percentage fees are calculated on a daily basis
and are deducted before we declare the unit price on working days.

When the administration costs exceed member administration fees
collected these costs are met from our general reserve, not from the
Lifetime Pension pool. We estimated this amount as 0.07% for the
year ending 30 June 2023.

Plus 0.07% p.a.

Investment fees and 0.48% p.a. Percentage fees are calculated on a daily basis and are deducted

costs’? from investment returns before we declare the unit price on
working days.

Transaction costs? 0.08% p.a. Percentage fees are calculated on a daily basis and are deducted

from investment returns before we declare the unit price on
working days.

Member activity related fees and costs
Buy-sell spread Nil
Switching fee Nil

Other fees and costs>  We describe fees and costs that apply to your Lifetime Pension in ‘Additional explanation of
fees and costs'.

1 Investment fees and costs includes an amount of 0.16% p.a. for performance fees. The calculation basis for this is set out under ‘Additional explanation of fees and
costs'. 2 The investment fees and costs and transaction costs are estimates only. We explain the calculation basis for investment fees and costs and transaction costs
under ‘Additional explanation of fees and costs'. 3 Refer to ‘Additional explanation of fees and costs’ for details.
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Page 89
Example of annual fees and costs for superannuation products - Lifetime Pension
This table gives an example of how the ongoing annual fees and costs for the Lifetime Pension can affect your

superannuation investment over a 1-year period. You should use this table to compare this superannuation product with
other superannuation products.

Example - Lifetime | o/ A\ OF $50,000

Pension
Administration fees 0.22% p.a.'  For every $50,000 you have in the superannuation product, the pool will be
and costs charged $110 in administration fees and costs.

PLUS Investment fees 0.48% p.a.  And, the pool will be charged or have deducted $240 in investment fees

and costs and costs.

PLUS Transaction costs  0.08% p.a.  And, $40 in transaction costs will be charged or deducted from the pool
each year.

EQUALS Cost of product The pool balance of $50,000 invested in the Balanced option for the year will
be charged fees and costs of $390 for the superannuation product.

Note: *Additional fees may apply. The above table showing an example of annual fees and costs is illustrative only and based on the assumptions listed. The actual
amount of fees and costs can vary.
10.07% p.a. of costs are met from reserves, which equates to $35 for a $50,000 account balance. This is not deducted from the Lifetime Pension pool.

Page 90
Performance fees
We generally incur investment fees and costs from our investment managers based on a percentage of the market value

of the funds managed. In some cases, managers may have a lower base fee plus a performance fee that we pay if assets
they manage beat certain performance targets.

Performance fees form part of investment fees and costs. They're part of the amounts we show you as investment fees
and costs in this PDS.

We believe that performance fees encourage our investment managers to try to deliver sustained investment
performance.

Performance fees are difficult to predict because they are based on future investment performance of many underlying
investments. They're not based on the performance of the whole investment option.

We show you performance fees that are an average of the previous five financial years. The actual performance fees may
be higher or lower because of performance by various underlying investment managers.

Investment option for Lifetime Pension

QSuper Balanced 0.16% p.a.
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Who this product disclosure statement is for

Superannuation is a long-term investment designed for your retirement. If you're thinking about retiring or already retired,

this product disclosure statement is for you.

It explains:

’*.( What we offer for your retirement

°¢

How our retirement solutions work

Important information

This Product Disclosure Statement for Income Account and
Lifetime Pension (PDS) is a summary of significant
information about our QSuper Retirement Income account,
Transition to Retirement Income account, and Lifetime
Pension.

This PDS refers to important information in a web page

and guide that is available at qsuper.qld.gov.au/pds or

call us on 1300 360 750 and we'll send it to you, free of

charge. The web address listed and guide each form part

of this PDS:

« australianretirementtrust.com.au/fee-definitions
dated 1 July 2023

« QSuper Self Invest Guide (ID2543)

Any time we refer to our Income account in this PDS, we
are referring to both the QSuper Retirement Income
account and the QSuper Transition to Retirement Income
account, unless we specify otherwise.

Before making a decision to acquire or continue to hold
one of these retirement products, please read the important
information in this PDS. This PDS and all QSuper products
are issued by Australian Retirement Trust Pty Ltd (ABN 88
010 720 840, AFSL No. 228975) (Trustee) as trustee for
Australian Retirement Trust (ABN 60 905 115 063) (Fund).
QSuper is part of Australian Retirement Trust. Any reference
to'we', 'us', or 'our'in this PDS is a reference to the Trustee.

Other important information

This PDS is intended only for people receiving it in Australia.
Applications from outside Australia may not be accepted.
If you are a temporary resident permanently leaving
Australia, please see qsuper.qld.gov.au/
temporaryresident

Keeping you informed

©  Howyou can build your retirement solution
with us

The costs and risks of super

Product dashboards and additional information about
QSuper products are available at qsuper.qld.gov.au/
dashboards

Information about Australian Retirement Trust's executive
remuneration and other prescribed information is at
australianretirementtrust.com.au/
prescribed-information

The Trust Deed that contains the governing rules of the
Fund and your membership is available

at australianretirementtrust.com.au/
prescribed-information. Super Savings accounts are
products in the Public Offer Division of the Fund. QSuper
accounts and the Lifetime Pension are products in the
Government Division of the Fund.

Links to third party websites are provided for your
convenience only. We do not endorse, and are not
responsible for, any third party website content.

Financial Services Guide

Our Financial Services Guide contains information about
the financial services we provide. It's designed to help you
decide whether to use any of our financial services and is
available at qsuper.qld.gov.au/guides or you can contact
us for a copy.

General advice warning

This document contains general information only and
doesn't take into account your personal objectives, financial
situation or needs. You should seek professional financial
advice tailored to your personal circumstances.

Case studies

The case studies in this document are illustrative only. They
assume that all terms and conditions have been met.
Figures may be rounded for ease of understanding.

There may be changes from time to time to information contained in the PDS, including any of the documents that

we refer to as forming part of the PDS. Where those changes are not materially adverse, we will publish the updated
information on our website at qsuper.qld.gov.au/pds or you can call us on 1300 360 750. We will also send you a
paper or electronic copy of the updated information on request, free of charge.


https://qsuper.qld.gov.au/calculators-and-forms/publications/product-disclosure-statements?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://australianretirementtrust.com.au/about/why-choose-us/fees-and-costs-defined?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
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https://qsuper.qld.gov.au/super/early-access/temporary-residents-and-super?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://qsuper.qld.gov.au/investments/options/lifetime/dashboards?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
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https://australianretirementtrust.com.au/governance-and-reporting/prescribed-information?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://australianretirementtrust.com.au/governance-and-reporting/prescribed-information?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://australianretirementtrust.com.au/governance-and-reporting/prescribed-information?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://australianretirementtrust.com.au/governance-and-reporting/prescribed-information?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://qsuper.qld.gov.au/about/disclosure#GuideContent5?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://qsuper.qld.gov.au/calculators-and-forms/publications/product-disclosure-statements?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides

Contents

Part 1: What you need to know to get started

Retirement solutions for your lifetime

How our retirement solutions work

Part 2: All the details

You're retiring or easing into retirement

Retirement Income account

Lifetime Pension

Transition to Retirement Income account

Risks of super

Invest your super to reach your goals

Sustainable investments

Diversified options

Single sector options

Understanding your investments in detail

Part 3: Important information you need to know

Leave your super to your loved ones

Fees and other costs for Income accounts

Fees and other costs for Lifetime Pension

How super is taxed

Important information for you and your super




Australian Retirement Trust
is one of Australia’s largest
super funds

Over 2 million QSuper and Super Savings account holders
trust us to take care of their retirement savings.

Find out more about us at australianretirementtrust.com.au

QSuper is part of Australian Retirement Trust

We're here to help our members retire well with confidence,
with our focus on:

* low fees

+ strong long-term investment returns

+ outstanding services.

15

SUPER 15 YR PLATINUM
RATINGS il 555555655

For further information about ratings methodology used and awards disclaimers refer to www.qsuper.qld.gov.au/awards

On 28 February 2022 Australian Retirement Trust was formed through a merger of QSuper and Sunsuper.
Past performance is not a reliable indicator of future performance. Ratings and awards are subject to change
and are only one factor to consider when deciding how to invest your super.


https://www.australianretirementtrust.com.au

Retirement
solutions for your
lifetime

In this section;learn how our retirement solutions can
help you enjoy life afterwork with security and
confidence.

We show you:
« The benefits of investing with us
o How super works for your lifetime

e What to think about to help you plan your retirement




We can help manage your super for your lifetime

Benefits of investing with us

When you have an account with us, you can be confident
your money is working for your future. You can enjoy:

Our focus on
strong long-term
performance.

We design our
retirement solutions Professional guidance
for members, ’.‘&‘ to help you have the @ to help you feel on top

not shareholders. retirement you've of your super.
been planning.

Knowing we're

Plus, you could be eligible for a bonus when you retire

mb
agr

You could be eligible for the Retirement Bonus we currently pay when you open a Retirement Income
account and/or a Lifetime Pension if you've had all or part of your super invested with us for at least
a year. Find out about our Retirement Bonus, including eligibility, in the How our Retirement Bonus
works section in this PDS, or at australianretirementtrust.com.au/retirement-bonus

Who our retirement solutions are for

If you already hold a QSuper account, you can open or purchase the following products if you meet the eligibility criteria
as outlined in this PDS:

¢ QSuper Transition to Retirement Income account

« QSuper Retirement Income account

« Lifetime Pension

If you don'talready hold a QSuper account, you can apply to open a QSuper Accumulation account if you meet the eligibility

criteria described in the QSuper Product Disclosure Statement for Accumulation Account or at gsuper.qld.gov.au/
our-products/can-i-join-qsuper

There are different eligibility criteria for the Lifetime Pension. Please see page 35.

Please read our target market determination that describes who we design our financial products for at qsuper.qld.gov.
au/tmd

If you're not eligible to join QSuper, you can still join Australian Retirement Trust by opening a Super Savings account. Find
what you need in our Super Savings Product Disclosure Statement for Income Account and Lifetime Pension

at australianretirementtrust.com.au/pds. You should consider the relevant product disclosure statement and the target
market determination available at australianretirementtrust.com.au/tmd before deciding whether to acquire or to
continue to hold an Australian Retirement Trust product.
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https://qsuper.qld.gov.au/our-products/can-i-join-qsuper?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://qsuper.qld.gov.au/our-products/can-i-join-qsuper?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
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https://www.australianretirementtrust.com.au/disclaimers-and-disclosures/target-market-determinations

How our accounts work

qour working "fet"lne

9‘ o/

5=
Transition to =
. : i Lifetime
Accumulation Retirement Retirement Pension
account Income Income
account

account

How we help

Account option: What to read:
« Accumulation account « Our Product Disclosure Statement for Accumulation Account
Help grow your super for your future. (PDS)

e Our Accumulation Guide
Information you need to know about your Accumulation account to
save money to spend when you retire.

o Our Insurance Guide
Information you need to know about your insurance, so you can
decide what cover you need when life doesn’t go to plan.

¢ Our Investment Guide
Information you need to know about how we invest your money, your
options and how you can make wise investment choices.

I am easing into retirement or retired

Account options: What to read:
Transition to Retirement Income account « This Product Disclosure Statement for Income Account and
Access some of your super while you're still Lifetime Pension (PDS)
working. Plan your retirement income with confidence. This PDS explains our
Retirement Income account retirement solutions for you.

Turn your super into regular income when
you stop working.

Lifetime Pension

Get income for life, and the life of your
spouse if you choose the spouse protection
option.

@ We're here to help
aa

Call us today on 1300 360 750.

Please find the relevant product disclosure statement and our guides at qsuper.qld.gov.au/pds or call us
and we'll send you a copy. You should consider the relevant product disclosure statement and the target
market determination available at qsuper.qld.gov.au/tmd before deciding whether to acquire or to
continue to hold an Australian Retirement Trust product.
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What to think about if you're
retiring

How much money will you need?

How much money you'll need when you retire depends on
the lifestyle you want. The Association of Superannuation
Funds of Australia Ltd (ASFA) publishes estimates of how
much money you might need for a ‘'modest’ retirement
lifestyle. These estimates also show how much money you
might need for a ‘comfortable’ retirement lifestyle with
more leisure activities, health insurance and some overseas
holidays. The budgets assume you're healthy, own your
home and are 65-84 years old. We show you these estimates
in this table.

ASFA

Retirement
Standard

Couple - modest $45,106 $864.11
Couple - comfortable $69,691 $1,335.08
Single - modest $31,323 $600.05
Single - comfortable $49,462 $947.56

Where you can find out more: The figures in the table
come from the ASFA Retirement Standard, December
quarter 2022, at
superannuation.asn.au/resources/retirement-standard

Use our retirement calculator

What age you can access your super

Your preservation age depends on when you were born.
Your preservation age is the age when you can start
accessing your super by opening a Transition to Retirement
Income account or, if you are also retired, you can open a
Retirement Income account or Lifetime Pension or withdraw
your super.

Before 01 July 1960 55
01 July 1960-30 June 1961 56
01 July 1961-30 June 1962 57
01 July 1962-30 June 1963 58
01 July 1963-30 June 1964 59
From 01 July 1964 60

How much money might you have?
The Age Pension

The Age Pension is a fortnightly allowance the Australian
Government pays to eligible Australian residents. It's
designed as a 'safety net' if you don't have enough money,
such as super, to help fund your retirement. Centrelink
pays it. Find out how you can combine the Age Pension and
your super to help you to have enough money for your
retirement at qsuper.qld.gov.au/Retirement/
Planning-your-retirement/Age-pension-and-super

[x]=] Use our Super Projection Calculator to see how much super you might have when you retire, and if you're

on track for the retirement you want. Go to qsuper.gld.gov.au/calculators

g You might like some help

When it comes to choosing the best super investment strategy for your needs, getting some professional guidance

can help.

Online Advice' - Log in to Member Online for our online advice service about your super.

Phone Advice' - Call 1300 360 750 for over-the-phone advice about your investment strategy.

Your Adviser - We can work with your adviser. If you don't have one, we may refer you to an accredited external

financial adviser.?

Find out more at qsuper.qld.gov.au/advice

1 You can find out more about financial advice options at qsuper.qld.gov.au/advice or by calling us on 1300 360 750. Employees
in the Australian Retirement Trust group provide advice to members and employers as representatives of QInvest Limited (ABN 35
063 511 580, AFSL 238274) that is wholly owned by the Trustee as an asset of Australian Retirement Trust. QInvest Limited is a
separate legal entity responsible for the financial services it provides. Eligibility conditions apply. Refer to the Financial Services

Guide at gsuper.qld.gov.au/guides for more information.

2 The Trustee has established a panel of accredited external financial advisers who are not employees of the Australian Retirement
Trust group. The Trustee is not responsible for the advice provided by these advisers and does not receive or pay any referral fees.
These advisers will explain to you how their advice fees are determined.
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How our retirement
solutions work

¥

In this section; fearnthoew each of.our retirement
solutions work -@nehworktogether - for your retiregent
income

We show you:

How our Retirement Income account works

How our Lifetime Pension works

How our Transition to Retirement Income account works
How our Retirement Bonus works

How our retirement solutions work together




How our retirement solutions work

Choose from our products to manage your income from super in retirement. We designed them for you to use
together for a flexible retirement income solution. You can also use them on their own.

o How our Retirement Income account works

Turn your super into a regular income stream with a Retirement Income account. You decide when and how much you're
paid each year (subject to government minimums), and you can request lump sum payments when you need extra money.
The money you don't withdraw from your account stays invested, so your savings may continue to grow. Your investment
earnings in your Retirement Income account are tax-free.

1 Foreign taxes may still apply.

Transfer all or some funds from your super account
into your Retirement Income account

+ Open your Retirement Income account with at least $30,000

s‘é
Choose
* How much you get paid (subject to government minimums)
* How often you get paid each year
+ Where your money is invested

Receive regular payments from your super
‘, * You can also take out lump sums whenever you need extra money

+ Your money in your account stays invested so it may keep growing during your
retirement and your investment earnings are tax-free (foreign taxes may still apply)
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Fast facts about our Retirement Income account
These are the basics about our Retirement Income account. Please see pages 24 to 28 for conditions and all the details.

Who this account is for

Generally, you can start accessing your money through our Retirement Income account when you:
« areage 65 orolder

« areover 60 years old and leave your employer

« have reached your preservation age and permanently retired.

How much you need to start
You need $30,000 or more in super to open a Retirement Income account.

Please see page 22 for more information on what else you need to start an account.

How much money you can transfer into your account

There's a limit on the total amount of your super you can transfer into tax-free retirement accounts. The Australian Tax
Office (ATO) calls this the transfer balance cap. Your personal limit will be between $1.6 million to $1.9 million, depending
on your circumstances.

How much money you can receive as income
You control how much money you get each year, subject to government minimums.

How we invest your money
You can choose from a wide range of investment options with your Retirement Income account.

When payments will stop
You'll keep receiving payments from your Retirement Income account as long as there’'s money in it.

Nominate who gets your super
We pay any remaining balance in your account to your beneficiaries when you die. Please see pages 76 to 78 for more
information about your options and telling us who you would like to receive your super when you die.

How to open a Retirement Income account

Opening a Retirement Income account is easy. If you're eligible, you can apply to open a QSuper Retirement Income account
by:

« logging in to Member Online to open a Retirement Income account if you're an existing QSuper account holder

« completing and sending us the Open a Retirement Income Account and/or Lifetime Pension form at the end of this PDS
or on our website at
gsuper.qld.gov.au/forms

Cooling off
You have 30 calendar days from when your Retirement Income account is opened to decide if the account is right for you.
We'll confirm your start date for you.
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e How our Lifetime Pension works

Lifetime Pension can give you security in retirement, knowing your payments won't stop, no matter how long you live. It's
designed to work with our Retirement Income account. You could get Age Pension benefits as well if you're eligible.

Transfer money from your super to purchase

Choose

@

your Lifetime Pension

* You'll need at least $10,000 in super to start a Lifetime Pension

* Your Lifetime Pension money goes into a pool of funds with the
money of other Lifetime Pension members

« If you want the spouse protection option

* Where you want your payments to go

Start receiving payments for the rest of your life

+ Receive tax-free, fortnightly payments for the rest of your life, and for
the life of your spouse if you choose the spouse protection option

Fast facts about our Lifetime Pension
These are the basics about our Lifetime Pension. Please
see pages 29 to 40 for conditions and information that
explains all the details.

Who a Lifetime Pension is for

You can start a Lifetime Pension any time between your
60th and 80th birthdays. You must meet one of the
eligibility conditions we explain on page 22.

How much you need to start

You need $10,000 or more from your super to open a
Lifetime Pension. Only money in super can be used to start

a Lifetime Pension. Please see page 22 for more information
on what else you need to start a Lifetime Pension.
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How much money you can transfer into

your account

There's a limit on the total amount of your super you can
transfer into tax-free retirement accounts. The ATO calls
this the transfer balance cap. Your personal limit will be
between $1.6 million to $1.9 million, depending on your
circumstances.

Please see page 98 for more information on transferring
money into your account.

How much money you can receive as
income

We calculate how much you'll be paid when you buy a
Lifetime Pension. In the first year, you'll receive a pro-rata
amount of the annual amount based on when your Lifetime
Pension starts. Please see page 37 for factors that
determine your income amount and income starting rates.



How we invest your money

We combine the money you pay to buy your Lifetime Pension with the money of other Lifetime Pension members and
manage it on your behalf. We invest the pool of money in the QSuper Balanced option for Retirement Income accounts.
Investment choice is not available for Lifetime Pension.

When payments will stop
We will keep making payments to you from your Lifetime Pension until you die, or until both you and your spouse die if
you've chosen the spouse protection option.

If you want to leave the Lifetime Pension

You have a six-month cooling-off period after your Lifetime Pension starts. It's a permanent purchase after this and you'll
no longer be able to voluntarily leave the product. Please see page 39 for more information on the six-month cooling-off
period and the 14-day cooling-off period if you change your mind within 14 days of your Lifetime Pension starting.

Your cooling-off period begins on the day the product starts, not the date you receive your first payment. We'll confirm
your start date for you.

Purchase a Lifetime Pension
If you're an existing QSuper account holder, you can apply for a Lifetime Pension through QSuper Member Online
or complete and send us this form:

. Open a Retirement Income Account and/or Lifetime Pension
+
You'll find this form at the back of this PDS.

We can guide you through the process at qsuper.qld.gov.au/our-products/superannuation/
lifetime-pension/open-lifetime-pension

For everyone else, there are 2 forms you need to complete and send us:

1. Open an Accumulation account for Lifetime Pension applicants
This is an application to open a QSuper Accumulation account. You'll find this form at the back of our
QSuper Product Disclosure Statement for Accumulation Account. Before going ahead, you should also
read that product disclosure statement as it contains a summary of significant information about the
QSuper Accumulation account. You can find that product disclosure statement at gsuper.qld.gov.au/
pds and our target market determination that describes who we design our financial products for at
gsuper.qld.gov.au/tmd. Opening this account allows you to transfer the money to start your Lifetime

Pension. We'll close this account when your Lifetime Pension starts.

. 2. Open a Lifetime Pension - for non-QSuper members only
+
You'll find this form at the back of this PDS.

We can guide you through the process at gsuper.qld.gov.au/our-products/superannuation/
lifetime-pension/open-lifetime-pension

Once you're ready to apply, you must submit both completed forms at the same time.

Your QSuper Accumulation account will only be used to receive the money you want to use to buy your Lifetime Pension.
When the money is transferred out, we'll close your QSuper Accumulation account. Because of this, product features such
as the default investment option and default insurance cover will not apply to your QSuper Accumulation account. You will
still need to make a choice about how to invest your money in the QSuper Accumulation account for the period it's open.
Please see page 53 for information on risks that you may wish to consider when making an investment choice.
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e How our Transition to Retirement Income account (TTR) works

When you're old enough to access your super but you're still working and under age 65, you can apply to open a Transition
to Retirement Income account to access some of your super.

Transfer money into your TTR account
+ Open your TTR account with at least $30,000
Leave a minimum balance of $10,000 in your QSuper Accumulation account

* You can also keep contributing to your super and may save on tax

w
Choose
* How much you get paid (subject to government minimums and maximums)
+ How often you get paid each year
* Where your money is invested

Receive regular payments from your TTR

+ Take out between 4% and 10% of your account balance each
year to top up your income.

o]
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Fast facts about our Transition to Retirement Income account (TTR)
These are the basics about our Transition to Retirement Income account. Please see pages 41 to 47 for conditions and
information that explains all the details.

Who this account is for
If you've reached your preservation age, are under age 65, are still working, and you haven't satisfied another condition
of release that allows you to access your super, you can use a TTR strategy to:

« supplement your income if you reduce your work hours

« boost your super and save on tax while you keep working full time.

Keep your insurance
To keep the insurance cover you hold in your super, you'll need to keep your Accumulation account open.

How much money you can receive as income
You can take up to 10% of your account balance out as income payments each year. You can select how much, subject to
government minimums, and how often you want to receive payments each year.

How we invest your money
You can choose from a wide range of investment options with your Transition to Retirement Income account.

What happens when you retire

We'll turn your Transition to Retirement Income account into a Retirement Income account when:
e youturn 65

« you let us know you've stopped working for an employer after turning 60

« you let us know you've permanently retired.

You could be eligible for our Retirement Bonus when this transfer happens. Please see page 16 for more information about
our Retirement Bonus.

How to open a Transition to Retirement Income account
Opening a Transition to Retirement Income account is easy. If you're eligible, you can apply to open a QSuper Transition
to Retirement Income account by:

« logginginto Member Online to open your Transition to Retirement Income account if you're an existing QSuper account
holder
« completing and sending us the Open a Transition to Retirement Income Account form at the end of this PDS or on our

website at gsuper.qld.gov.au/forms

Cooling off

You have a cooling-off period of 30 days from when the account is opened to decide whether this product is right for you.
We'll confirm your start date for you.
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How our Retirement Bonus works

When you move your Accumulation or Transition to Retirement Income account to a Retirement Income account or Lifetime
Pension, you could be eligible to receive an additional credit to your account balance or purchase price in the form of a

Retirement Bonus.

Features of our Retirement Bonus

° Receive up to
$9,500

Conditions apply

bonus

Who our Retirement Bonus is for

You may be able to receive a Retirement Bonus when
starting a new Retirement Income account, restarting an
existing Retirement Income account with additional new
money, or buying a Lifetime Pension. This applies even if
you've previously opened a Retirement Income account or
bought a Lifetime Pension and received a Retirement
Bonus.

How the Retirement Bonus is calculated
The Retirement Bonus is calculated as 0.50% of the eligible
amountyou've transferred from your Accumulation account
or Transition to Retirement Income account with us, to
open a Retirement Income account and/or buy a Lifetime
Pension.

There's no limit on the number of times you can receive a
bonus. However, there’s a lifetime cap of $9,500 on the
total bonus amount you can get receive. This is based on
0.50% of the general transfer balance cap, which is $1.9
million as of 1 July 2023.

Any potential Retirement Bonus could be reduced due to
any previous Retirement Bonuses received, and/or
commutations (such as withdrawals) or rollovers from an
existing Retirement Income account or Lifetime
Pension.Monies held in the QSuper Self Invest option are
not eligible for a Retirement Bonus.

Note: The Retirement Bonus doesn't apply if you're
opening a Transition to Retirement Income account.
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No need to apply

If you're eligible, we'll
automatically pay the

No tax

You don't pay tax on
the Retirement
Bonus

Check your eligibility for our Retirement

Bonus

You will be eligible for our Retirement Bonus if:

« you start a QSuper Retirement Income account or buy
a Lifetime Pension, and

« you've been a member with an account balance with us
for atleast 12 months before you open your Retirement
Income account or buy a Lifetime Pension.

Does the bonus count towards your
transfer balance cap?

The Retirement Bonus counts towards the starting balance
of your Retirement Income account or purchase price of
your Lifetime Pension and therefore counts towards your
transfer balance cap.

We explain the transfer balance cap on page 98.

Does the bonus count as a concessional
contribution?

No, you don't pay tax on your bonus. It also doesn't count
towards your concessional contribution limits.

The Retirement Bonus may change or stop
The payment of our Retirement Bonus is at the discretion
of the Trustee and depends on the tax position of Australian
Retirement Trust at the time. We may stop the Retirement
Bonus, change how we calculate and apply it, or change

other terms and conditions at any time and without notice.



How we calculate your Retirement Bonus

We calculate your bonus as 0.50% of the eligible funds that Where the Retirement Bonus
you transfer from your QSuper Accumulation account money comes from

and/or QSuper Transition to Retirement Income account,
to open a QSuper Retirement Income account and/or buy
a Lifetime Pension. You can receive up to a maximum of

+
$9,500. *

Eligible Transfer Retirement Bonus
Amount

$200,000 $1,000

$500,000 $2,500

$800,000 $4,000

$1 million $5,000 o]
$1.7 million $8,500 O
$1.9 million $9,500

This example showing how we calculate a bonus is
illustrative only and is based on 0.50% of an eligible amount

transferred.
Note: If you're eligible for our Retirement Bonus, we'll S
automatically include it in the starting balance of your an

Retirement Income account or purchase price of your
Lifetime Pension.

Before you retire

When we invest your super, we set aside
money as an estimate of the tax required
to be paid when fund assets are sold. We
call this tax provisioning.

Setting up your retirement
income

When you transfer your money to open
a Retirement Income account or buy a
Lifetime Pension, your money moves into
a tax-free investment environment. This
reduces the tax payable by us.

Receiving your bonus
If you're eligible, we automatically pass

these tax savings on to you as a
Retirement Bonus.
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How your retirement solutions can work together

When you retire, you can fund your lifestyle and plans by combining income from your:

* Retirement Income account

Lifetime Pension
+ Age Pension from the Australian Government, if you're eligible

Everyone's circumstances are different. This diagram is for illustrative purposes only to show

you how you might combine different income sources.

&

Your money in super

Grow your
super savings

. _y°Ur working W® .

- o
i I P e

Your retiremen®

i

Lifetime
Pension

Retirement
Income
account

Income for lifestyle Income for life

 Flexible tax-free payments from age 60 + Fortnightly payments
+ Income and investment choice Tax-free payments for life

+ Your funds may not last your lifetime + May increase Age Pension entitlement

A potential bonus when you retire

Australian Government Age Pension (if eligible)
Your safety net

+ Basic standard of living
Means tested, so it increases if other income decreases and assets decrease



IS - you're
r
to retirement

e details about our retirement
4‘-5...‘.

We show you:
How you can combine your income sources
The details about our Retirement Income account

The details about our Lifetime Pension
The details about our Transition to Retirement Income account

How you can invest your retirement savings




You're retiring or easing into retirement

Your retirement is unique. Our retirement solutions help you build an income that suits your individual needs.

Your income in retirement can come from various sources. When it comes to your retirement income, our Lifetime Pension
is designed to work with an account-based pension like our Retirement Income account. You could get Age Pension benefits
as well, if you're eligible, because only some of your Lifetime Pension money and payments count towards Centrelink's
income test and assets test.

You can use our Retirement Income account and Lifetime Pension on their own or together.

Retirement Income
account

Income for lifestyle

Adds flexibility by allowing you

to change your payments and

withdraw money anytime.

¢« May run out

« Choice of investment
options

« Flexible payment options

$=
=

Lifetime Pension
Income for life

Gives security in retirement,
knowing your payments won't
stop, no matter how long you
live.

» Never runs out

« Possible Age Pension
benefits

« Payments adjusted yearly

&

Age Pension
Income safety net

Government payments to help
eligible retirees pay for the
essentials.

« Never runs out

« Supports a budget lifestyle
only on its own

« Payments and eligibility
based on your assets and

income

Combine your income sources

Use your income sources to cover what you need, and want, from your retirement.
You can combine your Retirement Income account and Lifetime Pension together for:
« flexibility in your income payments

« income for the rest of your life.

Everyone’s circumstances are different. This diagram is for illustrative purposes only to show you how you might use your
different income sources.

Lifetime Age
Pension

Other income
sources

Retirement

Income Account Pension

Flexible payments and accessible funds Regular income paid for life

Income to pay for the things you cannot live
without, such as:

Income to pay for the things that improve your
standard of living, such as:

Meals out Housing
Regular coffees Utilities

Long travel Clothing
Leisure Transportation
Sports and memberships Food

Weekends away Medical Expenses
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This table shows you how the income sources work.

_ Retirement Income account Lifetime Pension

How it works

You open an account, and the money remains
in an account in your name.

You need to take a minimum amount out each
year, but you can choose a higher amount and
how often you receive payments, until the
money runs out.

You buy the Lifetime Pension with your super
money. We then pay you fortnightly for the rest
of your life, and the life of your spouse if you
choose the spouse protection option.

This means:

« you can't choose how often you're paid

« you can't change how much you're paid once
your Lifetime Pension starts

« you can't withdraw extra money from your
Lifetime Pension.

How your money
is invested

You can choose how to invest your money
among the investment options we offer. See
our investment options from page 58.

We apply the investment returns to your
account balance.

When you buy a Lifetime Pension, your money
is pooled with other Lifetime Pension members.

We invest the pool into our QSuper Balanced
option for Retirement Income accounts. This
means you don't make investment decisions.

Your Lifetime Pension won't have an account
balance. So, you don't directly receive
investment returns. Instead, returns are one
factor we use to calculate annual payment
adjustments.

Age Pension

For the income test: Your income stream from

For the income test: Only 60% of your actual

treatment your account is deemed based on the balance Lifetime Pension payment counts.
of your account. For the assets test: Only 60% of the purchase
For the assets test: The current balance of your price of your Lifetime Pension counts until
account counts. you're age 84. Then 30% of your purchase price
counts.’
What happens We'll pay any remaining balance to your You can choose to add spouse protection when

when you die

beneficiaries when you die.

You can choose to make a binding or
reversionary nomination. Please see page 76 for
more information.

you buy a Lifetime Pension. This means your
payments will go to your spouse when you die.

You can also add a binding death benefit
nomination to your account.

If you die and haven't already received as much
in payments as your Lifetime Pension purchase
price, we'll pay a death benefit to your loved
ones. This is our money-back protection.

Please see page 31 for more information.

Find out more

Go to page 23.

Go to page 29.

What you should know: 1 Under the rules applying to lifetime income streams purchased on or after 1 July 2019, 60% of the purchase
price is assessed under the assets test until you reach the life expectancy for a 65-year-old male (currently 84 years old), or a minimum of
five years, and 30% thereafter.
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Check your eligibility to open a Retirement Income account or Lifetime Pension
To open a Retirement Income account, you'll need to meet at least one of these eligibility requirements.

You can start a Lifetime Pension any time between your 60th and 80th birthdays and when you meet one of these eligibility

conditions.
® » L - (S}
] =l e o\ /2 (53
Over 65 Reached the Ended an Received an Met another
age you can employment eligible death approved
access super arrangement benefit condition that lets

you access your
super early?

(preservation
age) and retired’

after turning 60

What you should know: 1 Retired means you don't ever intend to be gainfully employed in the future for 10 or more hours per week.
This relates to your intention at the time of opening the account and doesn't mean you can't return to part-time or full-time work if your
circumstances change. A Lifetime Pension is a permanent purchase once the cooling-off period ends, even if your circumstances change.
2 This means you have met another condition of release that allows you to start a Retirement Income Account or Lifetime Pension, such
as being permanently incapacitated, which means that you have a permanent physical or mental medical condition that is likely to stop
you from ever working again in a job you were qualified to do by education, training or experience.

What dage you cahn access your super

Your preservation age depends on when you were born.
Your preservation age is the age when you can start
accessing your super by opening a Transition to Retirement
Income account or, if you are also retired, you can open a
Retirement Income account or Lifetime Pension or withdraw
your super.

Your date of irth

Before 01 July 1960 55
01 July 1960-30 June 1961 56
01 July 1961-30 June 1962 57
01 July 1962-30 June 1963 58
01 July 1963-30 June 1964 59
From 01 July 1964 60
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What you need to start
To start a Retirement Income account, you'll need:
« $30,000 or more from your super

« a QSuper Accumulation account.

If you have money in Self Invest you will need to keep an
amount representing at least 13 months of your current

income payments in one of our other QSuper investment
options.

If you wish to keep your QSuper Accumulation account
open, you'll need to leave a minimum balance of $10,000
in your account.

To buy a Lifetime Pension, you'll need:
« $10,000 or more from your super

« to have or open a QSuper Accumulation account.

Any eligible person can buy a Lifetime Pension, but you'll
need a QSuper Accumulation account first. The eligibility
rules that normally apply to opening a QSuper Accumulation
account don't apply if you're opening it only to buy a
Lifetime Pension.

If you are eligible to hold a QSuper Accumulation account,
you'll need to leave a minimum balance of $10,000 in
your account if you wish to keep it open once you
purchase a Lifetime Pension.



In this section, learn the details about how you can use
our Retirement Income account in your retirement.

We show you:

« How to open your account and some of the decisions you need to make

« How to manage your account




Retirement Income account

Start a Retirement Income account
Opening a Retirement Income account is easy. If

you're eligible, you can apply to open a QSuper Retirement
Income account by:

logging in to Member Online to open your
Retirement Income account if you're an existing
QSuper account holder

completing and sending us the Open a Retirement
Income Account or Lifetime Pension form at the end
of this PDS or on our website at qsuper.qld.gov.au/
forms

If you're new to QSuper

Provided you're eligible, we'll set you up as a QSuper
account holder. We'll open an Accumulation account for
you so we can receive your contributions or rollovers to
start your Income account. To do this:

« Read our Product Disclosure Statement for
Accumulation Account (Accumulation PDS) and the
guides at
gsuper.qld.gov.au/pds

« Complete and send us 2 forms:

1. Open an Accumulation Account form that you can find
at the back of our Accumulation PDS or at gsuper.qld.
gov.au/forms

2. Open a Retirement Income Account and/or Lifetime
Pension form that you can find at the back of this PDS
or at qsuper.qld.gov.au/forms

« Contact us if you have any questions about how to join.

If you retain a balance in your Accumulation account, it's
important you're aware:

« Fees and costs apply. You will only pay for the accounts
that you have money in.

« Your contributions, rollovers or your money from
outside super will be invested in line with any investment
nomination that you've made for that account or the
default investment option for that account if you haven't
made an investment nomination, until they are moved
into your Retirement Income account.

« If you have nominated on your Open a Retirement
Income Account and/or Lifetime Pension form for more
than one super fund to transfer money from, we'll wait
until all roll-ins have been received to start your
Retirement Income account.
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« The unit price used while in the Accumulation account
will be for the investment option(s) in that account. You
will receive the unit price for the investment option(s)
in the Retirement Income account once we've finalised
all your roll-ins and transferred your balance to your
new Retirement Income account.

In your Accumulation account, if you decide to leave money
in or add extra later, your account balance will be invested
in line with your investment nomination that you've made
for that account or the default investment option for that
account if you haven't made an investment nomination.

Tailor your Retirement Income account
to suit your needs

When you open a Retirement Income account you'll need
to specify:

« How much you want to transfer in

You can transfer all or some of the money in your
Accumulation account into your new Retirement Income
account.

You can't add more once the Retirement Income account
has started. To add more money later, you'll need to restart
your Retirement Income account with additional funds or
open a second account.

This is one reason you may want to combine all your super
into one place before you open a Retirement Income
account.

There's a limit to how much money you can transfer into
retirement products. Each person has their own

personal transfer balance cap. If you exceed this cap, you
may need to remove the amount of money over the cap
and pay excess transfer balance tax. Please see page 98
for more information on the transfer balance cap or you
can visit the ATO website ato.gov.au

«  Where you want to send your regular payments

Tell us your bank account details so we can transfer your
payments into it. The account should be in your name,
including if you hold a joint account.

« How you want your account to operate
You can let us make the decisions for you, or you can take

control. The following table shows your options, including
what we'll do if you don't make a choice.
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Your options What happens if you don’t make | You can choose
a choice

How much and how often we pay you We'll pay you the minimum payment  You can choose any amount above the
amount monthly. minimum.
Payments can be:
« fortnightly
« monthly
« quarterly
« six monthly
« annually.

How we'll invest your money We'll invest your money in our You can choose to invest in one or more
Balanced investment option and draw  of our investment options.

all payments from this investment You can also tell us how you want us to

option. withdraw your payments from your
investment options. For example, you
may have invested in two investment
options and only want us the draw your
payments from one of them.
Who we pay your super to when you Generally, we pay superto a You can choose to nominate a
die dependant, such as your spouse, or to reversionary beneficiary, which means
your legal personal we'll continue paying your regular
representative. Please see page 75 for payments from your account to one
more information. dependant, until the money is all gone.

You can also make other estate
planning nominations. Please see page
75 for more information.

Decide how much to take as payments

You can decide how much you get paid each year, but the Australian Government requires you to:

« receive at least one payment every financial year, and

« take at least the minimum amount each financial year.

If you don't tell us how much you to pay you, we'll pay you the minimum amount. If you open your Retirement Income
account part way through a financial year, we'll work out your pro rata minimum payment for that year."

You can withdraw as much as you like above the minimum.

1 The exception to this is if you open your Income account in June, in which case you don't have to receive a payment until 30 June of the
next financial year.
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The minimum payment
The Australian Government sets a minimum amount you must take as income from your Retirement Income account each
financial year. This is a percentage of your balance at the start of the financial year, based on your age.

Less than 65 years 4.0%
65-74 years 5.0%
75-79 years 6.0%
80-84 years 7.0%
85-89 years 9.0%
90-94 years 11.0%
95 years or more 14.0%

This means that if you are 70 years old with an account balance of $100,000 at the start of the financial year, you'll need
to withdraw at least 5% of this, or $5,000 or more, over the financial year.

We'll update your payments each year to make sure you receive at least the minimum amount. We'll also tell you the
minimum amount you must take as income when we open your Retirement Income account. We'll show you the updated
figure each year on your annual statement and in Member Online.

You can make one-off lump sum withdrawals if you want, whenever you choose, subject to certain restrictions relating to
the amount you have received, or will receive, as income in the relevant financial year. There is no minimum for one-off
withdrawals, but you'll need to keep at least $10,000 in your account if you want it to remain open.

How you can keep up with the cost of living

You can choose to automatically increase your payment amount every year in line with inflation. If you choose this
option, we'll make sure your payments go up every year on 1 July in line with the Pensioner and Beneficiary Living
Cost Index." Changes to your payments are subject to the minimum payment limits.

1 You can find the Pensioner and Beneficiary Living Cost Index at abs.gov.au

Decide how often to take payments
You can choose how often you want to get paid. This table shows the options for how often and when we’ll make the
payments. If you don't tell us otherwise, we'll pay you on the 28th of each month.

Fortnightly Fortnightly on a Wednesday

Monthly On the 28th of the month

Quarterly On the 28th of the month you want it to start and then every 3 months after that
Every 6 months On the 28th of the month you want it to start and then every 6 months after that
Annually On the 28th of the month you want it to start and then every 12 months after that

If our usual processing day is not a work day in Brisbane, we will process your payment on the working day before.
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Decide which investment options we pay
you from

You can tell us which investment option you want to take
your payments from. You might choose to take payments
from the amount of your balance that's in a lower risk
option. You might want to leave the rest in an option that
may be more likely to go up or down in the short term but
has the potential to grow more over the longer term. Please
see more information on your investment options from
page 55.

If you don't make a choice, we'll start drawing your
payments from the most conservative option that your
account is invested in.

This is our options in order, starting with the most
conservative option: 1. Cash 2. Moderate 3. Diversified
Bonds 4. Balanced 5. Aggressive 6. Socially Responsible 7.
International Shares 8. Australian Shares

How to tell us where to make your payments from

o Order of priority

You choose which investment options to
withdraw your money from first. We'll take
all your payments from your first
investment option until there is no money
left in that option. Then we'll start drawing
your payments from the next option you've
chosen. If you don't tell us your payment
preference, we'll draw your payments from
the most conservative option that you have
your account invested in until there's no
money left in it. Then we'll start drawing
payments from the most conservative
option that you still have money left in.

o Percentage

You choose which investment options you
want to withdraw payments from, and the
percentage of each payment that should
come from those investment options. If you
justwantyour payments to come from one
option, you simply choose 100% for the
option. If one of your investment options
runs out of money, we will move that
percentage to your next most conservative
investment option. We'll let you know if this
happens in case you want to make any
changes.

If you have an existing QSuper Defined
Benefit

You can open a Retirement Income account with Defined
Benefit money if:

« you've retired, or

« you're over 65.

When this happens, your Defined Benefit account is:
« closed, or

« reducedto zeroif you are age 65 or over, still employed
and choose to retain your defined benefit account.

If you choose to do this, we will transfer your lump sum
Defined Benefit to your Accumulation account, so that it
can be used to open your Retirement Income account, with
any surplus remaining in the Accumulation account.

You should consider seeking personal financial

advice before opening a Retirement Income account. Please
see the Defined Benefit Guide, State Account Guide, and
Police Account Guide for more information at gqsuper.qld.
gov.au/guides

If you're using a death benefit to open
your account

You can open a Retirement Income account using money
from a superannuation death benefit. You'll need to follow
these steps:

1. Complete and send us the form to open a Retirement
Income account.

2. If you don't already have a QSuper Accumulation
account, you'll also need to open one. This is because
the death benefit money will need to go there first.
Read our Product Disclosure Statement for
Accumulation Account (Accumulation PDS) and the
guides at gqsuper.qld.gov.au/pds, then complete and
send us the Open an Accumulation account form at the
back of our Accumulation PDS or at
gsuper.qld.gov.au/forms

3. Your superannuation death benefit amounts will go
into your Accumulation account, and we'll transfer the
funds into your new Retirement Income account. It's
not permitted for your death benefit money to remain
in the Accumulation account.

4. Then we'll close your Accumulation account and send
you confirmation with the details of your new
Retirement Income account.

Please note: If you open an Accumulation account using
death benefit money you will not be provided insurance
cover or charged insurance premiums.
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Manage your Retirement Income account

Change your payments or investments online

You can change any of the following as often as you like by logging in to Member Online:

« Your payment preferences such as your bank account, your payment amounts and frequency
« Your investment preferences, including how payments are drawn from your investments

« Your account details such as your email and address

Separation and divorce

If you and your spouse separate, you can usually split any super you have in a Retirement Income account under family
law legislation. For more information, please see our Family Law Legislation factsheet at gqsuper.qld.gov.au/guides. We
can also send you a copy of the information on request, free of charge.

Close your account

We'll keep paying you from your Retirement Income account as long as there is money in it. If you want to close your
account before your money runs out, or during the cooling-off period, you can complete and send us the Make a Withdrawal
from an Income Account form. This form is available on our website at qsuper.qld.gov.au/forms

Cooling off
You have 30 calendar days from when your Retirement Income account is opened to decide if the account is right for you.
We'll confirm your start date for you.

o) What else to think about

Opening or closing a Retirement Income account may impact any Australian Government support payments
you receive, such as the Age Pension. It may also have other implications. You should read the information
in this PDS and consider:

« seeing a financial adviser
« attending one of our seminars in-person or online

e accessing our podcasts, videos and articles to support your financial wellbeing.
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In this section, learn the details about how our Lifetime

Pension can be part of your retirement plan.

We show you:

« How you can get an income for life
e How you can get an income for life for your spouse

« How to manage your Lifetime Pension




Lifetime Pension

The Lifetime Pension can give you peace of mind that you'll get fortnightly, tax-free income payments for the rest of your

life - and for the life of your spouse if you choose.

Why the Lifetime Pension

Income for life

Tax-free fortnightly payments for the rest of your
life

Payments designed to increase over time

We expect your payments to go up over time, but
they may go up or down'’

Potential Age Pension benefits

You might become eligible for the Age Pension or
receive higher payments

Optional spouse protection
Payments continue for your spouse when you die

Six-month cooling-off period
Take time to decide if it's right for you

Money-back protection
Receive at least your money back as income or a
death benefit?

1 Your payments can go up or down following each annual income adjustment depending on the financial performance of the
Lifetime Pension pool of money. 2 Subject to a legislated maximum in limited circumstances. Please see page 40 for more

information on the Capital Access Schedule.

Income for life

When you buy a Lifetime Pension, your money goes into a
pool of funds with other Lifetime Pensions. We invest this
pool of money in the QSuper Balanced investment option
for Retirement Income accounts. You receive payments
from this pool of money for the rest of your life, even after
you've received payments that add up to as much as you
paid for your Lifetime Pension.

Everyone's payments change each year to reflect the
financial performance of the Lifetime Pension pool of
money. Adjustments depend on the performance of the
QSuper Balanced option for Retirement Income accounts
and other factors, such as fees and other costs, deaths,
or timing of cash flows.

We expect payments to go up over time, but they may go
up or down.

With a Lifetime Pension, you can't make lump sum
withdrawals. You can leave the Lifetime Pension during the
six-month cooling-off period’ or in the case of a terminal
medical condition. You can find out more about exiting the
Lifetime Pension in the case of a terminal medical condition
on page 39.

1 Your cooling-off period begins on the day the product starts, not

on the date you receive your first payment. We'll confirm your start
date for you.

Ben'’s story

Ben retires at 60 with $500,000 in super.

In planning for retirement, Ben wants both:

+ the certainty of getting super payments for life,
and

+ the flexibility to take out extra money from super
at any time.

So, Ben transfers $250,000 to a Lifetime Pension and
$250,000 to a Retirement Income account. Because
Ben is over 60, all Ben's super payments are tax free.

In retirement, Ben makes several large lump sum
withdrawals from the Retirement Income account.
Within 10 years of retiring, Ben’s Retirement Income
account balance runs out due to a combination of
payments, withdrawals, investment returns results
and fees and costs. But the Lifetime Pension continues
to provide an ongoing income until Ben dies at age
95.

This example is illustrative only.

Note: We will keep making pension payments to you from your Lifetime Pension until you die, or until both you and

your spouse die if you've chosen spouse protection.

Death is whenit's specified in a Death Certificate. Where there’s no Death Certificate, death is when the clinical criteria
set out in section 45 of the Transplantation and Anatomy Act 1979 (Qld), or a comparable provision in force at the time,

applies to a person.
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Money-back protection

The Lifetime Pension is designed so that your purchase
price is always paid back as either:

« income to you (and your spouse, if applicable)

« adeath benefit paid to your beneficiaries.

If you die, the death benefit is equal to the amount you
paid for your Lifetime Pension, less the payments that have
gone to you, and your spouse if you have spouse protection.
The death benefit may be lower if there’s been any
overpayments. This might happen if payments kept going
to you after you died.

Money-back protection is provided to members through
aninsurance policy issued by QInsure Limited to the Trustee
(in its capacity as trustee of the Fund)." The cost of providing
the money-back protection is paid out of the Lifetime
Pension pool of money. Please see page 87 for more
information on fees and costs for Lifetime Pension.

The money-back protection may be limited sometimes by
what's known as the Capital Access Schedule (CAS). This
legislated schedule limits the proportion of the purchase
price that we're allowed to return to you. Please see page
40 for more information on the CAS and how it might apply
to a Lifetime Pension death benefit or withdrawal.

1 QInsure Limited (ABN 79 607 345 853, AFSL 483057) (QInsure),
that is wholly owned by the Trustee as an asset of Australian

Retirement Trust, provides insurance cover to meet death benefit
entitlements through a group life policy issued to the Trustee.

Elisha's story

Elisha buys a Lifetime Pension single option using
$200,000 in retirement savings.

Unfortunately, Elisha dies five years later, having
received $70,000 in Lifetime Pension payments.

Elisha's beneficiaries then receive $130,000. This is
the difference between how much Elisha paid to buy
the Lifetime Pension and the total Lifetime Pension
payments Elisha got.?

How we work this out and assumptions: 2 Elisha receives

payments of $14,000 each year (on average) for five years.
This example is illustrative only.

Spouse protection

When you start a Lifetime Pension, you can choose to have
your payments keep going to your spouse for the rest of
their life if you die. This means you'll be giving your spouse
an income for the rest of their life.

With the spouse protection option, Lifetime Pension
payments will keep going to whoever in the couple lives
the longest.

The initial payment amount for a Lifetime Pension with
spouse protection is based on the younger spouse’s age.
To choose the spouse protection option in a Lifetime
Pension, both people must be aged over 60.

Please see page 77 for the definition of who qualifies as a
spouse.

Jason’s story

Jason turns 60 and starts a Lifetime Pension using his
superannuation money. When he sets up his Lifetime
Pension, Jason nominates his wife Louise, who is also
60, to continue to receive payments if he dies. Jason
does this to know Louise will continue to have an
income if he dies.

Jason dies at age 81. As he has a Lifetime Pension and
chose the spouse protection option, Louise continues
to receive income payments until she dies at age 96.

This example is illustrative only.
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Potential Age Pension benefits

A Lifetime Pension can help you potentially:

« become eligible for an Age Pension

« receive higher Age Pension payments (unless you're already eligible to receive the full Age Pension).

The Australian Government treats the Lifetime Pension differently to an Income account when working out how much Age

Pension you can receive. So, not all of the money that you use to buy a Lifetime Pension counts towards Centrelink's income
and assets tests.

If the assets test determines your Age Pension eligibility, buying a Lifetime Pension is likely to increase your Age Pension
payments. It won't if you can already receive the full Age Pension.

If the income test determines your Age Pension eligibility, your Age Pension payments will depend on government deeming
rates.

This table shows how our retirement solutions count towards the Age Pension income and assets tests.

Assets test

Income account Deemed income based on balance Current balance

60% of your initial purchase price until life

A . 0 . oo
Lifetime Pension 60% of the income you receive is assessed expectancy, and 30% thereafter

What you should know: Under the rules that apply to lifetime income streams, 60% of the purchase price is assessed under the assets
test until you reach the life expectancy for a 65-year-old male, which is currently 84 years old, or a minimum of five years from the
assessment day. It's 30% after that.
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Walter’s story

Walter is single, aged 67, owns a home and plans to retire next year.
Ordinarily Walter wouldn't receive any Age Pension entitlement with total assets of $650,000 made up of:
* $550,000 in superannuation, and

* $100,000 in other assets, such as a motor vehicle and household contents, and

* no other sources of income.

Walter decides to buy a Lifetime Pension for $250,000 and open a Retirement Income account with the remaining
$300,000 in super.

The assets test rules that apply to the Lifetime Pension mean only 60% of Walter's Lifetime Pension purchase amount
counts towards the Age Pension assessment. It means Walter is eligible to receive an Age Pension.

So, by opening a Lifetime Pension, Walter will:
+ receive fortnightly payments for life, and

* be eligible for the Age Pension, and

+ get a Commonwealth Pensioner Concession Card.

Overall, Walter's Age Pension entitlement has gone from nil up to $6,604.2And Walter's total annual income has
increased by $11,612.

This table shows Walter’s total income before and after purchasing a Lifetime Pension.

Walter's income before Walter's income after
a Lifetime Pension a Lifetime Pension

Initial funds

Retirement Income account balance $550,000 $300,000
Lifetime Pension purchase price Nil $250,000
Total $550,000 $550,000
Income sources

Retirement Income account $27,500' $15,000'
Lifetime Pension Nil $17,5082
Age Pension Nil $6,6043
Total yearly income $27,500 $39,112

With these income sources, Walter can combine payments in retirement from:

+ Lifetime Pension, and
* Age Pension, and

* our Retirement Income account.

It means Walter will receive payments for the rest of his life and have the flexibility to withdraw extra money from
his Retirement Income account at any time.

How we work this out and assumptions:

1 Income based on withdrawal rate of 5%.

2 Lifetime Pension payments based on 2023-24 financial year single option rates.

3 Age Pension income estimate based on income and assets test as at Centrelink indexation 20 March 2023.
This example is illustrative only.
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Payments are designed to increase over
time

Your Lifetime Pension is designed to increase your
payments over time to help you with rising costs of living.
While we expect payments to go up over time, fluctuations
in financial results can mean payments may go up or down.

We adjust your Lifetime Pension payments, effective 1 July
each year. The adjustment for the next financial year will
apply to your previous year's annual payment amount.

The Lifetime Pension pool of money is invested in the
QSuper Balanced option for Retirement Income accounts.
Please see page 56 for more information about this
investment option.

Your first annual adjustment will be pro-rated based on the
pool financial results and your start date.

Pool financial results

The Lifetime Pension pool's annual financial results will
affect the annual income adjustment in the following year.
The results include:

« Netinvestment returns

« The mortality experience of the pool

« Timing

« All fees and costs. Please see pages 87 to 91 for more
information on fees and costs.

We describe each of these factors here:

Net investment returns

As an income stream-based product, your Lifetime Pension
will not have an account balance. So, you don't directly
receive investment returns. Investment returns are
calculated net of fees, costs and taxes. All fees and costs
are covered directly or indirectly from the Lifetime Pension
pool of money.
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Mortality experience

Mortality experience affects the Lifetime Pension pool in
the following ways:

« The pool is debited for insurance costs for the
money-back protection.

« The pool retains credits when members die, and their
income payments stop.

We make assumptions about the level of these credits and
debits. The net variance to these assumptions, which may
be positive or negative, will impact the overall adjustment
amount.

These variations apply to the Lifetime Pension pool of
money, not to individual members with a Lifetime Pension.

Timing

The timing of when people buy a Lifetime Pension and when
payments are made from the pool also impacts the financial
results. This is because the amount of money invested in

the Lifetime Pension pool when the market moves may
impact the full year returns.

Annual benchmark

The benchmark for the Lifetime Pension pool’s financial
result is set at 5%. This means if the financial results are
above 5%, income payments will be adjusted up in the
following year. If results are below the benchmark they will
be adjusted down. The financial result includes more factors
than just investment returns, such as the mortality
experience of the pool and timing of when people buy a
Lifetime Pension and when payments are made.

In the past 20 years to 30 June 2022, the QSuper Balanced
investment option for Retirement Income accounts that is
used as the Lifetime Pension pool's underlying investment
option has delivered an investment return of less than 5%
a total of five times.

Historical performance of this investment option can be
found at gsuper.qld.gov.au/performance. Keep in mind
that past performance is not a reliable indicator of future
performance.


https://qsuper.qld.gov.au/investments/performance

Start a Lifetime Pension

Check your eligibility to start a Lifetime Pension

You can start a Lifetime Pension any time between your 60th and 80th birthdays. You'll also need to meet one of these
conditions:

e« Over 65years

« Permanently retired’

« Ended an employment arrangement after turning 60

« Received an eligible death benefit

« Met another approved condition that let you access your super early?

What you should know: 1 Retired means you don't ever intend to be gainfully employed in the future for 10 or more hours per week.
This relates to your intention at the time of opening the Lifetime Pension and doesn’t mean you can't return to part-time or full-time work
if your circumstances change. A Lifetime Pension is a permanent purchase once the cooling-off period ends, even if your circumstances
change. 2 For example, the Trustee approving you as being permanently incapacitated.

Purchase a Lifetime Pension
If you're an existing QSuper account holder, you can apply for a Lifetime Pension through QSuper Member Online
or complete and send us this form:

. Open a Retirement Income Account and/or Lifetime Pension
+
You'll find this form at the back of this PDS.

We can guide you through the process at gsuper.qld.gov.au/our-products/superannuation/
lifetime-pension/open-lifetime-pension

For everyone else, there are 2 forms you need to complete and send us:

1. Open an Accumulation account for Lifetime Pension applicants
This is an application to open a QSuper Accumulation account. You'll find this form at the back of our
QSuper Product Disclosure Statement for Accumulation Account. Before going ahead, you should also
read that product disclosure statement as it contains a summary of significant information about the
QSuper Accumulation account. You can find that product disclosure statement at gsuper.qld.gov.au/
pds and our target market determination that describes who we design our financial products for at
gsuper.qld.gov.au/tmd. Opening this account allows you to transfer the money to start your Lifetime

Pension. We'll close this account when your Lifetime Pension starts.

. 2. Open a Lifetime Pension - for non-QSuper members only
+
You'll find this form at the back of this PDS.

We can guide you through the process at gsuper.qld.gov.au/our-products/superannuation/
lifetime-pension/open-lifetime-pension

Once you're ready to apply, you must submit both completed forms at the same time.

Your QSuper Accumulation account will only be used to receive the money you want to use to buy your Lifetime Pension.
When the money is transferred o