
Working with QSuper
Your 	questions answered

For financial advice teams



We’ve listened to 
your questions 
and this resource 
is designed to give 
you shortcuts to 
the answers.

© QSuper Board.

	 Before you start		

Welcome
About this module
About QSuper
Your key tools

	 Third party authorities		

	 Death benefit nominations	 	

	 Defined Benefit accounts 	 	

	 Client summaries	 	

	 Online adviser resources 	 	

	 Administration processes 	 	

	 Module resources	 	

Welcome



© QSuper Board.

	 Before you start		

Welcome
About this module
About QSuper
Your key tools

	 Third party authorities		

	 Death benefit nominations	 	

	 Defined Benefit accounts 	 	

	 Client summaries	 	

	 Online adviser resources 	 	

	 Administration processes 	 	

	 Module resources	 	

About this module

The content contained in this module is 
intended to assist you as a financial advice 
team member to easily find the practical 
information you need, when you need it.

All topics follow a logical order, so if you’re 
the type of learner who likes to read 
everything in a learning module, then you’ll 
be able to scroll through the topics in order 
or using the navigation buttons.

Or, you might also like to use this module 
as a quick reference guide. To find answers 
you can use the navigation to jump to the 
sections that will help you find practical 
advice while you are working.

The information in this module is accurate 
at the date of issue and is provided as a user 
guide only, using sources that we believe are 
reliable and accurate at the date of issue but 
may be subject to change.

This module and QSuper product/s are prepared and issued by the QSuper Board (ABN 32 125 059 006, AFSL 489650) as trustee for QSuper (ABN 60 905 115 063). The information provided in this module is general information only and does not take 
into account your client’s personal objectives, financial situation, or needs. Please consider whether any of the products referenced in this module are right for your client by reading the relevant product disclosure statement (PDS) available from our 
website at qsuper.qld.gov.au/PDS or by calling us on 1300 360 750 to request a copy. 

Content continues on next pageVisit related content onlineDownload related content

Go back to the   
Home page

Go to previous page

Go to next page

 Continued on next page   View fees table online   Download factsheet

http://qsuper.qld.gov.au/PDS


© QSuper Board.

	 Before you start		

Welcome
About this module
About QSuper
Your key tools

	 Third party authorities		

	 Death benefit nominations	 	

	 Defined Benefit accounts 	 	

	 Client summaries	 	

	 Online adviser resources 	 	

	 Administration processes 	 	

	 Module resources	 	

1. Eligibility criteria apply. Refer to the Accumulation Account Guide for more information. Note, the retirement bonus was previously known as the Income account transfer bonus.

A range of investment 
options to choose from

Access to seminars for 
financial advisers

A bonus at retirement, thanks to 
our unique retirement bonus1

Support for financial advisers 
over‑the‑phone

Flexibility and peace of mind with 
our range of retirement solutions

No fees to switch  
investment options

Over 100 years’ looking after 
Australians’ retirement savings

Like you, QSuper helps our members achieve their retirement goals.

About QSuper
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John James Citizen 123456789 
00 Month 2021

   Links to Investment information available on our website:Latest Investment Performance Investment Fees Unit PricesAsset Allocations & Top Shareholdings
Moderate Socially Responsible Cash International SharesBalanced Aggressive Diversified Bonds Australian SharesLifetime Options:

Outlook Aspire 2 Focus 2 Sustain 1Aspire 1 Focus 1 Focus 3 Sustain 2Self Invest Options:
S&P/ASX 300 Australian Shares Term Deposits Exchange Traded Funds (ETFs)

IMPORTANT: Investment Performance is reported after deduction of all fees and taxes (i.e. The net performance reported 
already has deducted the administration fee of 16 basis points, relevant investment management fees and allowance for tax).

Death and TPD Insurance cover details:
Insurance Type No of Units/Fixed cover Sum Insured @  

00 Month 2021
Last Monthly  
Premium deductedDeath 0 units/Fixed $00,000 $000.00TPD 0 units/Fixed $00,000 $000.00

Occupation rating submitted by member: Yes: White CollarCover personalised (e.g. cover type or value or occupation rating and  may include cancelled/lapsed cover if applicable): Yes
Additional underwriting exclusions apply to personalised cover: Death:   No

TPD:     NoPre-existing condition exclusion period applies  to default/personalised cover:3 Death: Yes until underwritten
             Expiry date: 00/00/2021 TPD:     Yes until underwritten
             Expiry date: 00/00/2021 NB: Most members don’t have pre-existing condition exclusion periods applied to their default Death/TPD cover.  

Please contact us for further details on this member.
 Link to Insurance Premium Estimator

Death & TPD Personalised Options Available:• Increased cover (up to $3 million) or $1 million for casuals/unemployed with underwriting 
• Increased cover (up to the Automatic Acceptance Limit4) without full medical underwriting – pre-existing condition exclusions applied above default level of cover

• Reduced/Nil cover
• Separate levels of Fixed Death cover and TPD cover
• TPD cover only or Death cover only
• Partial rollover to pay insurance premiums within another superfund• Ability to transfer across existing Death cover and TPD cover from another insurance company.

John James Citizen 123456789 00 Month 2021

At QSuper, everything we do is designed to help our members achieve a better financial future. As 
John James Citizen’s Financial Adviser, you’re an important part of that. We’re here to work with you 
to help achieve the best financial outcomes for John now and into the future.

Your QSuper Client Summary:
Working together to build a better financial future

This summary report has been prepared on 00/00/2021 specifically for  
ABC Financial Planning Firm, in respect to our joint client.

Account type

Eligible service date

SPIN: Fund ABN:USI:

00/00/2021
Third party authority expiryTax file number

Client numberMember name

Supplied 00/00/2023

60905115063001 QSU 0101AU 60 905 115 063Accumulation

Investment details:
Account @ 00 Month 2021: Total Account Balance $000,000.00

Tax Free Component: 
$000,000.00

Restricted Non Preserved: 
$000,000.00

Preserved: 
$000,000.00

Taxable Component: 
$000,000.00

Unrestricted Non Preserved:  
$000,000.00

 Potential Income Account Transfer Bonus2 @ 00 Month 2021 $00,00

Investment mix Allocation Units held Value

Lifetime xx% 00,000.00000 $000,000.00
Moderate xx% 00,000.00000 $000,000.00
Balanced xx% 00,000.00000 $000,000.00
Socially Responsible xx% 00,000.00000 $000,000.00
Aggressive xx% 00,000.00000 $000,000.00
Cash xx% 00,000.00000 $000,000.00
Diversified bonds xx% 00,000.00000 $000,000.00
International Shares xx% 00,000.00000 $000,000.00
Australian Shares xx% 00,000.00000 $000,000.00
We note that an investment switch request is currently pending for this member.

Future contributions:
Investment mix 

Lifetime xx%
Moderate xx%
Balanced xx%
Socially Responsible xx%
Aggressive xx%
Cash xx%
Diversified bonds xx%
International Shares xx%
Australian Shares xx%

Allocation

John James Citizen 123456789

Dedicated Adviser support
Our team are on hand to give 
you information about your 
client’s QSuper account through 
a dedicated line for Adviser 
enquiries. Let’s talk today on 
1300 360 750  
(select option 3 for Advisers).

Extra flexibility and features
 You have the ability to pay other 
superfund insurance premiums 
for income protection or death 
and total and permanent 
disability cover via partial 
rollout from your client’s 
QSuper account.

The information you need
Our Adviser section of 
the QSuper website is the 
place to find: Adviser FAQs, 
information, resources, 
and forms to help make 
your job easier.  
qsuper.qld.gov.au/advisers

Need more detailed 
explanations?
Look for this symbol  for 
interactive links within Your 
QSuper Client Summary to give 
you quick access to detailed 
resources to assist you in 
understanding our product 
features, terms and conditions.

Is your client nearing 
retirement?
If so, they could be eligible for  
a bonus to their super – it’s all 
thanks to our industry‑leading 

 Income account Transfer 
Bonus.

Your key tools for accessing client information

Adviser pages on QSuper’s website QSuper’s client summary documents
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 Financial representative details continued
Complete for financial advisersAFSL (Australian Financial Service Licence) number  (mandatory)

Licensee name

ARN (Authorised Representative Number) (mandatory)

 Term of Authority

This authority will remain valid unless it is revoked (see declaration section) or you nominate an expiry date.Nominate an expiry date or leave blank:
Expiry date (optional) (dd/mm/yyyy)

 /  / 

Member declaration and signature
• The information I have given on this form is true and correct.• I give permission to QSuper to release information about my account, as nominated in section 2.• This permission replaces any previous written authority I have	given	QSuper	relating	to	a	financial	representative.• I acknowledge that this authority will remain valid until: ‒ I withdraw this authority. I can withdraw my authority at any time by writing to QSuper to request this. ‒ I submit a new authority nominating a new representative.

 ‒ The expiry date I have nominated is reached (if I have nominated an expiry date).
 ‒ Other circumstances where QSuper may automatically cancel this authority.

• I	understand	that	this	authority	will	not	allow	the	financial	representative to change my personal details or carry out any transactions on my behalf.
• I understand that QSuper is not responsible for any loss or delay that results from them giving information to my financial	representative.

• I understand that QSuper reserves the right to remove this authority when the nominated representative no longer	holds	the	necessary	qualifications	to	act	in	this	capacity.
• I agree to release, discharge, and indemnify QSuper from and against all action, claims, demands, expenses, and liabilities	that	I	suffer,	or	which	are	suffered	or	brought	against QSuper, in respect of any information released to	the	financial	representative	by	QSuper.• I consent to my personal information being used in line with QSuper’s privacy policy and the direction I have given QSuper in this form.

Signature

Date (dd/mm/yyyy)

 /  / 

2

3

4

Member Centres 70 Eagle Street, Brisbane63 George Street, BrisbaneSunshine Coast University Hospital, Ground Floor, Main Hospital Building, 6 Doherty Street, Birtinya

Telephone 1300 360 750 (+61 7 3239 1004 if overseas) Monday to Friday 8.00am – 6.00pm (AEST)Postal address GPO Box 200, Brisbane QLD 4001Email qsuper@qsuper.qld.gov.auFax 1300 242 070
qsuper.qld.gov.au

FORM-172. FO44A. 07/20.

This form and all products are issued by the QSuper Board (ABN 32 125 059 006, AFSL 489650) as trustee for QSuper (ABN 60 905 115 063). This is general 

information	only,	and	it	does	not	take	into	account	your	personal	objectives,	financial	situation,	or	needs.	Consider	whether	the	product	is	right	for	you	by	reading	

the product disclosure statement (PDS) available from our website or by calling us on 1300 360 750. We take the privacy of your personal information very seriously. 

We are collecting this information to include you on our mailing list for information regarding events and other services, as requested. We may also disclose this 

information to third parties if we need to, if you have given consent to the disclosure, or if we are required to by law. For more information about our privacy policy,  

you can download QSuper’s privacy factsheet from qsuper.qld.gov.au or call us to request a copy. © QSuper Board.

Authority to Release Information  
to a Financial Representative
How to use this form
Use this form to give us the authority to release information about your superannuation account/s to a financial 
representative such as a financial adviser, solicitor, accountant, or tax adviser.
Please fill in all relevant sections of the form, making sure all details are correct and up-to-date.

When not to use this form
If you want to give us the authority to release information about your account to your personal representative, 
such as your partner, do not complete this form. You need to fill out an Authority to Release Information – Personal 
Representative form instead.
If you want to give us the authority to release information about your health, do not complete this form. You need to fill 
out a Medical and Non-Medical Authority form instead.

Visit qsuper.qld.gov.au/advisers for more information about partnering with QSuper.

Please complete this form in block letters, using blue or black ink.

QSuper member’s personal details

Client number

Title First name (mandatory)

 
Last name (mandatory)

Previous name (if we know you by another name)1

Date of birth (mandatory) Home phone number

 
Mobile phone number Work phone number

 
Email address

Postal address (mandatory)

 

 
State   Postcode 

Residential address       As above

 
State   Postcode 

 Financial representative’s details

.

Complete this section if you want your information 
given to a financial representative.

Financial representative name (mandatory)

  Limit access solely to the person named above 
 (Leave this check box blank if you want to allow other 
	 practice	staff	to	assist	your	adviser.)
Relationship (mandatory – please tick one)

 Financial adviser  Solicitor

 Accountant/tax agent

 Other (please give details) 

Practice / Business name (mandatory)

Company ABN (mandatory)

Postal address (mandatory)

 
State   Postcode 

Email address

Office phone number Mobile number

 

1 2

1 If your name has changed and you work for the Queensland Government, 
let	your	payroll	office	know	and	they	will	then	let	us	know.	Otherwise,	please	
send	us	a	certified	copy	of	either	a	marriage	certificate	or	other	legal	
change of name document. 

Third party authorities

Providing information
To have your authority added to your client’s QSuper account, please 
email a completed Authority to Release Information to a Financial 
Representative form to qsuper@qsuper.qld.gov.au

 	 If you would prefer to use your own authority 
form, please ensure you have provided all the of the 
details listed below so we can action your request.

We will need to know:

•	 Your client’s full name, address, and date of birth
•	 Your name and your organisation’s name
•	 Your ARN and AFSL
•	 Whether the authority is to be given only to you, or additional 

representatives from your organisation
•	 Whether or not your client requires the authority to have an  

expiry date, as we do not automatically apply expiry dates to  
adviser authorities.

mailto:qsuper%40qsuper.qld.gov.au?subject=


Active authority

If your authority is active, you’ll receive a rundown  
on your client. A client summary will generally be issued 

within 24 hours of the request being received.

Inactive authority

If your authority is no longer valid/has lapsed you will 
receive a notification to let you know.
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Check it’s valid

A simple way to check if your authority is valid is to order a 
client summary on our website. 

Lapsing

There are 4 reasons why a third party authority will lapse:

1.	 An expiry date was nominated (and has been reached)

2.	 An authority from a different financial adviser has been  
lodged after yours

3.	 The client asked us to cancel your authority

4.	 Your AFSL or business details have changed and  
do not match the original authority.

Third Party Authorities

 	 In all of these situations, you will need to lodge a 
new third party authority nomination.
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Death benefit nominations

What’s valid? 
This nomination must be renewed every three years from the date your client 
signed, renewed, or changed it, to remain valid (QSuper does not offer non-
lapsing binding death benefit nominations). 

Your client can nominate a number of people as beneficiaries: 
•	 Their legal personal representative
•	 Their spouse
•	 Their child
•	 Someone who has an interdependency relationship with them
•	 A person who financially dependent on them.

The beneficiary must satisfy the relevant definition at the time of nomination 
and at the date of death of your client, to be eligible to receive the benefit.

Members with a Lifetime Pension
The spouse protection option of QSuper’s Lifetime Pension supersedes a 
binding death benefit nomination (if the spouse is still alive and eligible).

What is a binding death benefit nomination?You can choose who receives your super when you pass away by making a binding death benefit nomination.When you die, the QSuper Board will pay your super benefit according to your binding death benefit nomination providing:
• Each person you have nominated is either your dependant or a legal personal representative, and• We are able to identify from the form you sent us what proportion of your benefit is to be paid to each of your nominated beneficiaries, and

• Your nomination has not expired.
Who can receive your super
You can nominate one or more of your dependants (e.g. your spouse or children), or your legal personal representative (executor of your will or administrator of your deceased estate).

Nominating your legal personal representativeIf you nominate your legal personal representative, your benefit will be paid to your estate and distributed by the executor. This gives you the opportunity to give your  super to people (if you have a will) who are not otherwise considered dependants for super purposes, such as your parents or siblings.
Nominating your dependant/s
A dependant includes:
• Your spouse (including same-sex and de facto)• Your child, your adopted child, your stepchild, a child of your spouse, or your child within the meaning of the Family Law Act 1975

• Someone who is financially dependent on you• Someone who has an interdependent relationship  with you, meaning:
 ‒ A close personal relationship
 ‒ They live with you
 ‒ One or each of you provides the other with financial and domestic support, and personal care.Keep in mind that there may be social security or tax implications for your potential beneficiaries. A financial adviser may be able to help you decide how best to deal with your superannuation benefits. Eligible QSuper members have access to over-the-phone financial advice on your QSuper account.1 

What happens if you do not make a binding  death benefit nomination
If you have not made a nomination at the time of your death, or your nomination is invalid, we will generally pay your benefit to your legal personal representative or dependant/s.

What happens if your situation changesBecause we are bound by a valid nomination, it’s important to change or renew your nomination if your life changes (e.g. birth of a child, change in relationship), so that it continues to reflect your wishes. To replace, renew, or cancel your existing nomination, complete this form and return it to us.

Situations where a nomination  will not be valid
Your nominated beneficiaries must be eligible to receive your benefit at the time of your death, or your nomination will not be valid. This means that at the time of your death if any of your nominated beneficiaries do not meet the required definition, your entire nomination will be invalid and QSuper will decide on the distribution of your superannuation.

If you nominate a reversionary beneficiary (the person who receives the money from your Income account in the event of your death), this takes priority for your Income account over a valid binding death benefit nomination. Your binding death benefit nomination will still apply to any Accumulation or Defined Benefit accounts, and any Income accounts that do not have a nominated reversionary beneficiary.
If you have a State, Police, or Parliamentary account, we are required to automatically pay certain benefits to a spouse or eligible children. These requirements are part of our governing rules, and they take priority over a valid binding death benefit nomination.

How to Make a Binding  Death Benefit Nomination

1 QInvest Limited (ABN 35 063 511 580, AFSL 238274) is a separate legal entity responsible for the financial services it provides. Eligibility conditions apply. Refer to the Financial Services Guide for more information.

 Your personal details

Client number on your account Title Date of Birth (dd/mm/yyyy)

   
First name (mandatory)

Last name1 (mandatory)

Home phone number Work phone number Mobile phone number

  
Email address

Residential address

State and Postcode Country

 

Postal address                 Same as residential

State and Postcode Country

 

1

1 If your name has changed and you work for the Queensland Government,  
let your payroll office know and they will let us know. Otherwise, please send  
us a certified copy of either a marriage certificate or other legal change of  
name document.

Make a Binding Death Benefit Nomination
How to use this form
Use this form if you want to nominate who receives your super when you pass away, or to change or cancel your 
existing nomination.

We cannot accept your nomination if you make any changes to your form 
(e.g. crossing out a percentage figure and writing a new percentage for a beneficiary’s portion of your benefit).
If you have made a mistake or changed your mind and need to make changes, please complete a new form.

Where to send this form
Please send this form to us at:

Post: QSuper 
  GPO Box 200 
  Brisbane QLD 4001

Email: qsuper@qsuper.qld.gov.au

To renew your existing nomination with no changes, visit Member Online at memberonline.qsuper.qld.gov.au  
under ‘Profile’ then ‘Beneficiaries’, or you can use this form.

Please complete this form in BLOCK letters, using black or blue ink.

 	 We cannot accept your client’s nomination if  
any changes are made to the form.  
(e.g. crossing out any details to make a correction or 
alteration.) If you have made a mistake or your client has 
changed their mind, please complete a new form.
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Defined Benefit accounts

What are some of the extra things 
to consider if my client has a 
Defined Benefit account?
Defined Benefit accounts provide a range of 
unique opportunities for members who have 
this type of account. The Defined Benefit 
account is closed to new members.

Dedicated pages on our website provide an 
overview of QSuper’s Defined Benefit account. 
Read the Defined Benefit Guide for more 
information.

Click the icons below to learn about each topic

 	 The average Defined Benefit 
account member retires with 
a balance around 3 times the 
Australian average.1

1. APRA reports the average balance of a person aged between 60-64 years old 
as $183,313 as at 30 June 2020, in the Annual Superannuation Bulletin issued 
29 January 2021. QSuper’s Defined Benefit members aged between 60-64 
years old have an average QSuper total balance of $544,187 as at 30 June 
2020. Please note, QSuper’s Defined Benefit members tend to be working in 
long-serving positions and may have experienced more time in employment 
than the average Australian. Also, the figures reported by APRA may be lower 
because Australians can have super in more than one super fund and the APRA 
figures show an average from each fund, whereas Defined Benefit members 
are more likely to have more of their super with us due to the long-standing 
nature of working for the Queensland Government and additional amounts in 
Accumulation accounts. These figures are provided for illustrative purposes only.

https://qsuper.qld.gov.au/our-products/superannuation/defined-benefit-account/faqs
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Defined Benefit accounts

Our Defined Benefit Guide  
provides information about  
this type of account.

You can read more about:

•	 A Deferred Retirement Benefit  
•	 The insurance that may apply for members 

with a Defined Benefit account.  

Resigning and changing jobs
You can keep your Defined Benefit account when you resign from your employer if within one month of leaving your original 
employer, you move to another Queensland Government employer who can pay into a Defined Benefit account.  If you make a 
withdrawal from your Defined Benefit account prior to commencing with this new employer, you will not be eligible to keep your 
defined benefit, and this account will close. 

As you are no longer eligible to keep your Defined Benefit account when you stop working, either you, or your employer, need to 
notify us when this happens.

If your employer notifies us you have left employment, we will write to you to explain the Defined Benefit account closure process 
and timeframes, and will include a Transfer Your Defined Benefit to an Accumulation Account form. If we do not receive your 
completed form, you will automatically be transferred depending on your age as outlined below. Alternatively, you can contact us 
directly, to have any questions you may have about the process answered, and we can send you the form.

What you can choose to do with your benefit depends on your age

If you are over age 55 when you resign or voluntarily leave
Your defined benefit will be transferred to a QSuper Accumulation account. If we do not receive a transfer form from you, these 
funds will be invested, in our default investment option, Lifetime.

If you are under age 55 when you resign or voluntarily leave
We will calculate your benefit and then split it into two parts. We move the money you contributed, including your associated 
interest (your part), into an Accumulation account. If we do not receive a transfer form from you, these funds will be invested in 
our default investment option, Lifetime.

The remaining amount, representing your employer’s part, is retained as a Deferred Retirement Benefit (DRB) unless you ask us 
to transfer a discounted amount to the Accumulation account instead.

Accumulation 
account

You can opt out of the DRB and 
transfer a discounted amount to 

the Accumulation account.

If you are under  
age 55, we transfer  

your employer’s part  
to the DRB.

If you are over age 55, we 
transfer your employer’s 

part directly to your 
Accumulation account.

Your part

Employer’s part

Deferred retirement 
benefit (DRB)

At age 55, we transfer 
your full DRB to the 

Accumulation account.

9

Defined Benefit Account Guide

Deferred Retirement Benefit
Your employer’s part of your Defined Benefit is placed in a Deferred Retirement Benefit (DRB) until you turn 55. From the time of deferral, your DRB increases every quarter in line with average weekly ordinary time earnings (AWOTE).1 This increase is intended to reflect the salary growth you might have earned if you had stayed a member with a Defined Benefit account. 

When you turn 55, we will transfer your DRB to your Accumulation account. We will contact you before you turn 55 to check how you would like your money invested. If we do not hear back from you before you turn 55, we will invest your funds according to your existing Accumulation account investment preference, or if you don’t have one, our default investment option, Lifetime.
You may be eligible to receive insurance when you leave your DRB and open an Accumulation account. For more information see the Accumulation Account Insurance Guide.

Opting out of the DRB and transferring to a QSuper Accumulation account
Instead of the DRB, you can choose to transfer a discounted transfer value to the Accumulation account. You can choose this option when you’re leaving the Defined Benefit account, or at any point while in the DRB. For details on the Accumulation account, please see the QSuper Product Disclosure Statement for Accumulation Account (PDS).

How much is the discounted transfer value?The table below shows how much the amount you transfer will be discounted by. You can also find your transfer value on quotes and statements we send you, or call us for help.

Age at 
calculation

Transfer  
value

Age at 
calculation

Transfer  
value

27 45.16% 41 67.20%
28 46.46% 42 69.31%
29 47.80% 43 71.13%
30 49.17% 44 73.17%
31 50.59% 45 75.28%
32 52.05% 46 77.45%
33 53.55% 47 79.68%
34 55.09% 48 81.98%
35 56.67% 49 84.34%
36 58.31% 50 86.77%
37 59.99% 51 89.26%
38 61.71% 52 91.83%
39 63.49% 53 94.48%
40 65.32% 54 97.20%

Why is the amount discounted?
The defined benefit scheme was designed for you to stay in it until at least age 55. 
To determine how much your employer should contribute to fund your benefit by age 55, the State Actuary uses an assumed investment return rate. This means that if you transfer your funds out before age 55, we need to discount the amount transferred to reflect the investment earnings not yet received. 

The discount formula is:

Transfer 
value

DRB  
value 1 / 1.0288= × (55 – your age)

Within this calculation, 1.0288 is 1.07/1.04, reflecting the 7% assumed investment returns, offset by the 4% assumed AWOTE1 growth prevailing at the time when the discount formula was set.

1 AWOTE is a measure of wage levels across Australia and is calculated by the Australian Bureau of Statistics.10

Insurance
As a Defined Benefit account member, you automatically receive insurance that you do not pay premiums for, and this 

cover can not be cancelled.

Types of insurance and benefits included with the accountIncome protectionReceive up to 75% of your salary for up to two years.

Total and permanent disabilityReceive what your defined benefit would have 
been if you had worked to age 55.

Defined pension
Option to receive up to 75% of your salary for 
life if under age 55.

Death
Your loved ones receive what your defined 
benefit would have been if you had worked to 
age 55.

Terminal medical conditionIf you have a terminal medical condition, you may 
also be able to access an equivalent benefit.Child’s pension

Fortnightly payments to your young children if 
you die.

Permanent and partial disabilityPotential access to some of your super if you 
are permanently but not totally disabled.

Death and total and permanent disability insured benefit represents the difference between the balance you accrued at the time of the 

incident you are claiming for and the projection of what you would have accrued if you had worked to age 55 and contributed at the default 

rate of 5% (6% for police officers). 
Your Defined Benefit account insured benefit ends:
• When you turn 55 years old (income protection continues until age 75) – although you may get some tax benefits when 

receiving total and permanent disability, terminal medical condition, or death benefits

• On the date that the QSuper Board determines that you are totally and permanently disabled

• When you finish working for the Queensland Government 
• If you stop being a Defined Benefit account member

• When you pass away.
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Using QSuper’s client summaries

A QSuper client summary provides you with the 
essential account details you need in one document. 
A client summary can be provided for Accumulation accounts, Income 
accounts, and Lifetime Pensions.

When we receive a valid Authority to Release Information form, we’ll 
automatically send you a client summary. After that, you can request 
updated copies as often as you need. 

 	 A client summary will provide you with the most  
up-to-date details for your client’s changing account.

We are not able to send a client summary for a Defined Benefit account.
However if you do submit a request for a client summary on a Defined 
Benefit account, we will send you a Defined Benefit account balance 
quote within five business days. If you require any extra information about 
your client’s Defined Benefit account, we can provide this information.

How can I request a
client summary?

How long will I wait for  
a client summary?

What if my client has a  
Defined Benefit account?

How do I find what I need 
in a client summary?

https://qsuper.qld.gov.au/-/media/pdfs/qsuper-public/forms/fo44a.pdf
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1  	 What is my client’s eligible service date?

2  	 What is my client’s current balance?

	For QSuper Accumulation accounts, this balance will be the 
total of all Accumulation accounts held by your client.

3  	 What retirement bonus may be available to my client? 

			  If eligible, an estimate will be included on the client summary.

4  	 How is my client currently invested?

	A client summary will show investment allocation for the day they 
are requested so they may provide confirmation that a switch has 
been actioned.

Finding key details in a client summary

John James Citizen 123456789 00 Month 2021

At QSuper, everything we do is designed to help our members achieve a better financial future. As 
John James Citizen’s Financial Adviser, you’re an important part of that. We’re here to work with you 
to help achieve the best financial outcomes for John now and into the future.

Your QSuper Client Summary:
Working together to build a better financial future

This summary report has been prepared on 00/00/2021 specifically for  
ABC Financial Planning Firm, in respect to our joint client.

Account type

Eligible service date

SPIN: Fund ABN:USI:

00/00/2021
Third party authority expiryTax file number

Client numberMember name

Supplied 00/00/2023

60905115063001 QSU 0101AU 60 905 115 063Accumulation

Investment details:
Account @ 00 Month 2021: Total Account Balance $000,000.00

Tax Free Component: 
$000,000.00

Restricted Non Preserved: 
$000,000.00

Preserved: 
$000,000.00

Taxable Component: 
$000,000.00

Unrestricted Non Preserved:  
$000,000.00

 Potential Income Account Transfer Bonus2 @ 00 Month 2021 $00,00

Investment mix Allocation Units held Value

Lifetime xx% 00,000.00000 $000,000.00
Moderate xx% 00,000.00000 $000,000.00
Balanced xx% 00,000.00000 $000,000.00
Socially Responsible xx% 00,000.00000 $000,000.00
Aggressive xx% 00,000.00000 $000,000.00
Cash xx% 00,000.00000 $000,000.00
Diversified bonds xx% 00,000.00000 $000,000.00
International Shares xx% 00,000.00000 $000,000.00
Australian Shares xx% 00,000.00000 $000,000.00
We note that an investment switch request is currently pending for this member.

Future contributions:
Investment mix 

Lifetime xx%
Moderate xx%
Balanced xx%
Socially Responsible xx%
Aggressive xx%
Cash xx%
Diversified bonds xx%
International Shares xx%
Australian Shares xx%

Allocation

John James Citizen 123456789

Dedicated Adviser support
Our team are on hand to give 
you information about your 
client’s QSuper account through 
a dedicated line for Adviser 
enquiries. Let’s talk today on 
1300 360 750  
(select option 3 for Advisers).

Extra flexibility and features
 You have the ability to pay other 
superfund insurance premiums 
for income protection or death 
and total and permanent 
disability cover via partial 
rollout from your client’s 
QSuper account.

The information you need
Our Adviser section of 
the QSuper website is the 
place to find: Adviser FAQs, 
information, resources, 
and forms to help make 
your job easier.  
qsuper.qld.gov.au/advisers

Need more detailed 
explanations?
Look for this symbol  for 
interactive links within Your 
QSuper Client Summary to give 
you quick access to detailed 
resources to assist you in 
understanding our product 
features, terms and conditions.

Is your client nearing 
retirement?
If so, they could be eligible for  
a bonus to their super – it’s all 
thanks to our industry‑leading 

 Income account Transfer 
Bonus.

4

1

2

3
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5  	 What are the fees payable?

View all fees via our website.

6  	 Is there any insurance on this account?

If your client has insurance, it will be shown on this section of the 
client summary.

7  	 What are the current insurance premiums?

If your client is paying insurance premiums they will be shown in 
the insurance cover section and the transactions section.

8  	 Are there any insurance exclusions?

Read about pre-existing conditions, and when and how they apply 
in different scenarios in our guides. John James Citizen 123456789 00 Month 2021

   Links to Investment information available on our website:
Latest Investment Performance Investment Fees Unit Prices

Asset Allocations & Top Shareholdings
Moderate Socially Responsible Cash International Shares

Balanced Aggressive Diversified Bonds Australian Shares

Lifetime Options:
Outlook Aspire 2 Focus 2 Sustain 1
Aspire 1 Focus 1 Focus 3 Sustain 2

Self Invest Options:

S&P/ASX 300 Australian Shares Term Deposits Exchange Traded Funds (ETFs)

IMPORTANT: Investment Performance is reported after deduction of all fees and taxes (i.e. The net performance reported 
already has deducted the administration fee of 16 basis points, relevant investment management fees and allowance for tax).

Death and TPD Insurance cover details:
Insurance Type No of Units/Fixed cover Sum Insured @  

00 Month 2021
Last Monthly  
Premium deducted

Death 0 units/Fixed $00,000 $000.00

TPD 0 units/Fixed $00,000 $000.00

Occupation rating submitted by member: Yes: White Collar
Cover personalised (e.g. cover type or value or occupation rating and  
may include cancelled/lapsed cover if applicable): Yes

Additional underwriting exclusions apply to personalised cover: Death:   No
TPD:     No

Pre-existing condition exclusion period applies  
to default/personalised cover:3 

Death: Yes until underwritten
             Expiry date: 00/00/2021 
TPD:     Yes until underwritten
             Expiry date: 00/00/2021 

NB: Most members don’t have pre-existing condition exclusion periods applied to their default Death/TPD cover.  
Please contact us for further details on this member.

 Link to Insurance Premium Estimator

Death & TPD Personalised Options Available:
• Increased cover (up to $3 million) or $1 million for casuals/

unemployed with underwriting 
• Increased cover (up to the Automatic Acceptance Limit4) 

without full medical underwriting – pre-existing condition 
exclusions applied above default level of cover

• Reduced/Nil cover
• Separate levels of Fixed Death cover and TPD cover
• TPD cover only or Death cover only
• Partial rollover to pay insurance premiums within another superfund
• Ability to transfer across existing Death cover and TPD cover 

from another insurance company.

4

5

6
7

Finding key details in a client summary

Where do I find:

8
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9  	 Who is my client’s nominated beneficiary? 

The client summary will also show the details of your client’s 
nominated beneficiary, if they have one in place. Binding death 
benefit nominations apply membership wide, while reversionary 
beneficiary nominations apply only to individual Income accounts.

If your client has both a binding death benefit nomination and 
a reversionary beneficiary in place, the reversionary beneficiary 
takes precedence.

John James Citizen 123456789 00 Month 2021

Income Protection Insurance cover details:
Insurance Type Waiting 

period
Benefit 
period

Monthly Benefit @ 00 Month 2021 Last Monthly  
Premium deducted

Income  
Protection

x x years Up to 87.75% of your Insured Salary (includes 12.75% Contribution 
Replacement Benefit)

$000.00

Insurance Type No of 
Units

Waiting 
period

Benefit 
period

Monthly Benefit @ 00 Month 2021 Last Monthly  
Premium deducted

Income  
Protection

x x x years $00,000.00 or up to 87.75% of your income – whichever is 
lower (includes 12.75% Contribution Replacement Benefit)

$000.00

Occupation rating submitted by 
member:

No/Yes: Standard/High Risk/White Collar/
Professional

Cover personalised (e.g. cover level/
benefit period or waiting period/
occupation rating and may include 
cancelled/lapsed cover if applicable):

No/Yes

Additional underwriting exclusions 
apply to personalised cover: Income Protection: N/A/No/Yes

Pre-existing condition exclusion period 
applies to default/personalised cover:3 

Income Protection: N/A/No/Yes until underwritten
Expiry date: 00/00/2021

NB: Most members don’t have pre-existing condition exclusion periods applied to their 
default Income Protection cover. Contact us for further details on this member.

Pre-existing condition exclusion period 
applies to default/personalised cover:3 

Income Protection: N/A/No/Yes until underwritten
Expiry date: 00/00/2021

Binding death benefit nomination details:
Name Allocation Relationship to member Start date Expiry date

Joanne Jane Citizen 100% Spouse 00/00/2021 00/00/2023

For Accumulation accounts, QSuper accepts only lapsing binding death benefit nominations, which expire after 3 years.

Fees6 Amount Comment

Member Fee Nil

Contribution Fee Nil

Administration Fee7 0.16% (up to an administration fee cap of 
$900)

Deducted daily before the unit price is 
declared

Investment Fee (includes base fee and 
investment performance fee)

Select this link for full details Deducted daily before the unit price is 
declared

Buy-sell spread Nil

Investment Switching Fee Nil Unlimited switches p.a.

Benefit Payment Fee Nil

Exit Fee Nil

Family Splitting Fee Nil

Partial Rollover Fee Nil

Income Protection 
Tailoring Options available:
• Increased cover up to 5 year 

benefit or to age 65 benefit with 
underwriting 

• Increased cover up to 5 year 
benefit or to age 65 benefit 
(up to Automatic Acceptance 
Limit5) without full medical 
underwriting with pre-existing 
condition exclusion applied above 
default level of cover

• Vary waiting period, including the 
options of “the greater of accrued 
sick leave or 30/60/90 days”

• Ability to transfer across existing 
Income Protection cover from 
another insurance company.

9
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10  	 Where can I get details of my client’s contributions? 

A client summary will provide details for (up to) the past 3 years 
of contributions, including detail of contribution types (eg, super 
guarantee, salary sacrificed, voluntary or spouse contributions).

11  	 Can I access my client’s transaction details? 

A client summary will list your client’s transactions for the current 
financial year. 

This section will provide you with details of:

•	 Deposits received 
•	 Withdrawals actioned 
•	 Any funds rolled over.

John James Citizen 123456789 00 Month 2021

 Links to additional information available on our website:
Product related Forms

Product Disclosure Statements Investment Forms

Income Account Transfer Bonus Summary Insurance Forms

Adviser FAQ’s Binding Death Benefit Nomination Form

All Forms

Self Invest Information – including Shares, Exchange Traded Funds and Term Deposits

Self Invest Fees Value

Access fee $299 per annum (pro rata), calculated daily and deducted monthly.

Cash management fee 0.40% p.a. calculated based on your daily transaction account balance and deducted before your return is 
declared.

Brokerage fee Order value  Fee per trade8, 9

up to $10,000
$10,001 - $27,500
$27,501 - $250,000

$29.50
$46.50
$46.50 plus 0.11% for amounts over $27,500

ETF management fees ETF management fees are deducted by the ETF manager before the return of the underlying ETF 
investment is declared. Select this link for full details.10

Contribution History – Financial Year Totals

2017/2018  
year to date 2016/2017 2015/2016

Concessional Employer $00,000.00 $00,000.00 $00,000.00

Employer Voluntary $00,000.00 $00,000.00 $00,000.00

Salary Sacrifice Standard Member $00,000.00 $00,000.00 $00,000.00

Salary Sacrifice Voluntary Member $00,000.00 $00,000.00 $00,000.00

Late Superannuation Guarantee $00,000.00 $00,000.00 $00,000.00

Non-concessional Standard Member (after tax) $00,000.00 $00,000.00 $00,000.00

Voluntary Member (after tax) $00,000.00 $00,000.00 $00,000.00

Spouse $00,000.00 $00,000.00 $00,000.00

Other Australian Government Co-contribution $00,000.00 $00,000.00 $00,000.00

Low Income Superannuation Contribution $00,000.00 $00,000.00 $00,000.00

Note:  If your client has lodged a Notice of Intent to claim a tax deduction this may not be reflected in the Contribution History. If you believe your 
client has lodged a Notice of Intent to claim a tax deduction please contact QSuper on 1300 360 750. 

10
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Transaction listing – Financial year to date (as at 00 Month 2021)

Date Transaction type Gross amount Tax deducted Net amount

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

00/00/2021 $00,000.00 $00,000.00 $00,000.00

1 Past performance is not a reliable indicator of future performance. SuperRatings and Chant West do not issue, sell, guarantee or underwrite this product. For further 
information, please visit our website. 2 The Income Account Transfer Bonus calculation is an estimate of the potential additional amount the member may receive and 
assumes the entire balance of the member’s accounts (ie all Accumulation and/or Transition to Retirement (TTR) Income accounts, as applicable) move to the standard 
Income account. It uses money we put aside as a provision for capital gains tax. The amount the member actually receives will depend on their balance at the date 
of transfer, how much is transferred to the standard Income account, the member’s investment strategy in the period leading up to the transfer, and the investment 
options the member is invested in at the time of the transfer. It’s important to be aware that depending on the investment options the member is invested in, the amount 
payable could be zero. 3 Where a pre-existing condition exclusion period applies, the expiry date disclosed relates to the proportion of cover with the longest exclusion 
period left to run. 4 The Automatic Acceptance Limit for Death & TPD is age based, and is the higher of a multiple of a member’s salary and a fixed level, as follows: 
Below Age 40 – $600,000 OR 12 x total annual income. Age 40 to 54 – $600,000 OR 9 x total annual income. Age 55 to 59 – $300,000 OR 6 x total annual income. Age 
60 to 64 – $300,000 OR 3 x total annual income. Full details are outlined in the Accumulation Account Insurance Guide. 5 The Automatic Acceptance Limit for Income 
Protection cover is: $20,000 per month for a benefit period of 2, 3 & 5 years and $10,000 per month for a benefit period to age 65. 6 The unit price we release each day 
already has the investment, administration fees and indirect costs deducted from it. The investment fee and indirect cost figure are based on the actual fees and costs 
for the year ended 30 June 2017 and may differ from future fees and costs. Investment fees also include performance-based fees. For more information, see the fees 
and other costs section of the Accumulation and Income account guides. The Socially Responsible Option is managed externally by AMP Capital Funds Management 
Limited (ABN 15 159 557 721, AFSL 426455) (Issuer) and is called the Responsible Investment Leaders Balanced Fund. The fees and indirect costs of this option are 
based on information from the Issuer. More information is available in the Responsible Investment Leaders Funds Information Memorandum, which is available from 
www.ampcapital.com.au (Institutional Investor). 7 Administration fees are deducted each day from the unit price, except for the Self Invest option which is calculated daily 
and deducted from the member’s transaction account monthly. If a member pays more than $1,000 in a financial year (totalled across all the member’s Accumulation 
and Income accounts), QSuper will refund the member any amount over the administration fee cap in July of the following financial year. 8 These rates exclude GST. GST 
is applied to the brokerage fee and the member will be entitled to a credit of 75% on any GST paid. 9 Where an order requires more than one trade to be filled (including 
where it takes more than one day to fill an order) only one brokerage fee will apply per day. 10 For full details of the applicable ETF management fees please refer to the 
Exchange Traded Funds (ETFs) section on our website.

This information is provided by the QSuper Board (ABN 32 125 059 006 AFSL 489650) as trustee for QSuper (ABN 60 905 115 063). While care has been taken to ensure 
the information contained in this Your QSuper Client Summary is accurate, this statement must in no way be regarded as a guarantee of the named member’s benefits. 
All benefits payable will be determined strictly in accordance with QSuper governing rules at the time the benefit is paid. Any information, rates and calculations used are 
based on what laws and regulations were current or proposed at the time of issue. The QSuper Board is the issuer of all QSuper products. You should consider whether 
the product is appropriate by reading the product disclosure statement (PDS) or seeking financial advice before making a decision. You can get a copy of the PDS by 
downloading a copy from our website at qsuper.qld.gov.au or call us on 1300 360 750. The information in this document and any attachments is strictly private and may 
be confidential. If you weren’t meant to receive it, please delete this document and any attachments and let QSuper know immediately. None of the information in this 
document may be distributed in any way to unauthorised third parties. © QSuper Board 2019

11

Where do I find:



© QSuper Board.

	 Before you start	 	

	 Third party authorities		

	 Death benefit nominations	 	

	 Defined Benefit accounts 	 	

	 Client summaries	 	

	 Online adviser resources 		

Investments 
Insurance
Products
Fees

	 Administration processes 	 	

	 Module resources	 	

Online adviser 
resources



© QSuper Board.

	 Before you start	 	

	 Third party authorities		

	 Death benefit nominations	 	

	 Defined Benefit accounts 	 	

	 Client summaries	 	

	 Online adviser resources  		

Investments 
Insurance
Products
Fees

	 Administration processes 	 	

	 Module resources	 	

About QSuper’s investments 

 	 Unsure if your client’s investment switch has been actioned? 

	 	 Investment switches generally take 2 business days to 
complete.

	 	 You can request a client summary to confirm how your client’s 
super is invested.

Where do I find:

https://qsuper.qld.gov.au/advisers/client-form-request
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About QSuper’s insurance

Insurance product information for the QSuper Accumulation Account
Where do I find:
Insurance guide

Calculators

 	

Please ensure 
you read the PDS 
before making any 
recommendations 
to your clients.

https://qsuper.qld.gov.au/insurance/income-protection
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About QSuper’s fees

Where do I find:

1. This page does not provide the fees for QSuper’s Lifetime Pension.

See our product disclosure statements (PDS) 
for more information about fees and costs you 
may be charged.

https://qsuper.qld.gov.au/calculators-and-forms/publications/product-disclosure-statements
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Forms

Here are some 
of the more   
commonly  
used forms. 
Click the icon to  
download forms.

For all forms for claims, 
withdrawals, and transfers 
out, visit the forms page 
of our website.

https://qsuper.qld.gov.au/-/media/pdfs/qsuper-public/forms/fo40.pdf
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Adviser support

Using this module
The How to navigate this 
module page provides 
information to help you get 
around this learning module 
and topics.

QSuper website
The adviser section of the 
QSuper website has FAQs, 
resources, and forms to help 
make your job easier visit 
qsuper.qld.gov.au/advisers

Quick navigation
The site map contains an 
overview of all topics for quick 
reference.

Dedicated adviser support
We also offer dedicated adviser 
support on 1300 360 750  
(option 3) to provide 
information about your client’s 
QSuper account.

 	 Subscribe to keep up-to-date

No matter your role, you may benefit from receiving our 
industry insights, product updates, and upcoming events.  

If you’re not currently getting our updates, subscribe by 
emailing us your full name, job title and the company you 
work for.

http://qsuper.qld.gov.au/advisers
mailto:adviser_enquiries%40qsuper.qld.gov.au?subject=Adviser%20support%20mailing%20list%20subscription
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