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About this module

The content contained in this module is
intended to assist you as a financial advice
team member to easily find the practical
information you need, when you need it.

All topics follow a logical order, soif you're
the type of learner who likes to read
everything in a learning module, then you'll
be able to scroll through the topics in order
or using the navigation buttons.

Or, you might also like to use this module
as a quick reference guide. To find answers
you can use the navigation to jump to the
sections that will help you find practical
advice while you are working.

The information in this module is accurate
at the date of issue and is provided as a user
guide only, using sources that we believe are
reliable and accurate at the date of issue but
may be subject to change.

Go to next page

Go back to the
Home page

Go to previous page

Download related content Visit related content online Content continues on next page

@ Download factsheet ° View fees table online @ Continued on next page

This module and QSuper product/s are prepared and issued by the QSuper Board (ABN 32 125 059 006, AFSL 489650) as trustee for QSuper (ABN 60 905 115 063). The information provided in this module is general information only and does not take
into account your client's personal objectives, financial situation, or needs. Please consider whether any of the products referenced in this module are right for your client by reading the relevant product disclosure statement (PDS) available from our

website at gsuper.gld.gov.au/PDS or by calling us on 1300 360 750 to request a copy.



http://qsuper.qld.gov.au/PDS

@ @ @ About QSuper

Before you start . . - -
o d - Like you, QSuper helps our members achieve their retirement goals.
Welcome
About this module
About QSuper Over 100 years' looking after
Your key tools Australians’ retirement savings
@ Third party authorities >
® Death benefit nominations >
© Defined Benefitaccounts > A range of investment No fees to switch
Client summaries S options to choose from investment options

Online adviser resources >

8l

Administration processes >

Module resources >

o

Access to seminars for
financial advisers

Flexibility and peace of mind with
our range of retirement solutions

A bonus at retirement, thanks to
our unique retirement bonus!

Support for financial advisers
over-the-phone

Hel
> 1. Eligibility criteria apply. Refer to the Accumulation Account Guide for more information. Note, the retirement bonus was previously known as the Income account transfer bonus.

© QSuper Board.



@ @ @ Your key tools for accessing client information

Before you start , . - ' .
o Y - QSuper’s client summary documents Adviser pages on QSuper’s website

Welcome

About this module
About QSuper Your QSuper Client Summary:

Working together to build a better financial future

Your key tools

At QSuper, everything we do is designed to help our members achieve a better financial future. As
John James Citizen's Financial Adviser, you're animportant part of that. We're here to work with you
to help achieve the best financial outcomes for John now and into the future.

@ Third party authorities >

This summary report has been prepared on 00/00/2021 specifically for

ABC Financial Planning Firm, in respect to our joint client. Dedicated Adviser support
Our team are on hand to give
you information about your

® D e a t h b e n eﬁ t n O m i n a ti O n S > ﬁz::j;:z:gmem ‘ ‘Cllizgigzgr;l;er client's QSuper account through

a dedicated line for Adviser

'nn K

Tax file number Eligible service date Third party authority expiry enquiries. Let's talk today on
‘ Supplied ‘ ‘ 00/00/2021 ‘ ‘ 00/00/2023 ‘ 1300360750
(select option 3 for Advisers). .
Account type usl: SPIN: Fund ABN:
Deﬁ ned Beneﬁt accou nts > ‘ Accumulation H 60905115063001 H QSU0101AU ‘ ‘ 60905 115063 ‘ Extafiexiblitapditeatures

You have the ability to pay other
Investment details: superfund insurance premiums
‘ for income protection or death

. - Account @ 00 Month 2021: Total Account Balance $000,000.00 and total and permanent
=3 C I | e n t S umm a ri e S > Tax Free Component: Restricted Non Preserved: Preserved: disability cover via partial

[

$000,000.00 $000,000.00 $000,000.00 rollout from your client’s
Taxable Component: Unrestricted Non Preserved: QSuper account.
000,000.00 000,000.00
3000 3000 The information you need
O n I i n e a dvi Se r reso u rces > @ Potential Income Account Transfer Bonus? @ 00 Month 2021 $00,00 Our Adviser section of
the QSuper website is the
Investment mix Allocation Units held Value place to find: Adviser FAQs,
Lifetime xx% 00,000.00000  $000,000.00 information, resources,
Moderate X% 00,000.00000  $000,000.00 andformsito helpimake -
T Ad m Ta¥l t t > Balanced % 00,000.00000  $000,000.00 yourjob easier.
alance XX . . .
H=r— L L gsuper.gld.gov.au/advisers
=0 I n I s ra I O n p ro Ce S S e S Socially Responsible xx% 00,000.00000  $000,000.00
Aggressive Xx% 00,000.00000  $000,000.00 Need more detailed
ions?
Cash xx% 00,000.00000  $000,000.00 EXElanation=:

Diversified bonds Xx% 00,000.00000  $000,000.00 Look for this 5ym‘{°'_@ for
interactive links within Your

0 M O d U I e re S O U rce S > InigSmmeiden) Sierss e 20I000T00000N 0001000700 QSuper Client Summary to give

Australian Shares xx% 00,000.00000  $000,000.00 you quick access to detailed

We note that an investment switch request is currently pending for this member. resources to assist you in
i i understanding our product

Future contributions: features, terms and conditions.

Investment mix Allocation . .

Is your client nearing

Lifetime xx% retirement?

Moderate xx% If so, they could be eligible for

Balanced xx% abonus to their super —it's all

Socially Responsible xx% thanks to our industry-leading

Aggressive 5% ) Income account Transfer

Cash XX% Bonus.

Diversified bonds xx%

International Shares xx%

Australian Shares xx% QS r
John James Citizen 123456789 00 Month 2021

O Go to the client summaries section G Go to the online adviser resources section

Help

© QSuper Board.
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@ @ @ Third party authorities

o Before you start > .« g . .
Providing information
@@ Third party authorities v Authority to Release Information
To have your authority added to your client's QSuper account, please to a Financial Representative
Providing information email a completed Authority to Release Information to a Financial How to use this form
Ch k S |d i Use this form to give us the authority to release information about your superannuation account/s to a financial
eckits vali Representa t/\/e fo rm to qsuper@qsuper_qld_qov_au :pres:rlwltati\ﬁa sluch asaﬁnancial:d:issr, soIicitEr, accountl;':i(r;t, orltax adviser. ) ) L
_ ) ) ) ) ) e ease fillin all relevant sections of the form, making sure all details are correct and up-to-date. orrect.
Lapsmg When not to use this form aboutt
If you want to give us the authority to release information about your account to your personal representative,
) . such as your partner, do not complete this form. You need to fill out an Authority to Release Information — Personal ority |
® Death benefit nominations > Representative form instead., stive,
Ifyou would prefer to use your own authority I;j/f:I\C’v:g;’;?agl;zlﬁvl;sr:f;’eezﬁ;ir:t%';c;,;}ellfeoarsn?::Z(;;r:;tlon about your health, do not complete this form. You need to fill lt;;at
@ Deﬁned Beneﬁt accounts > form’ please ensure you have provided a” the Of the Visit qsuper.qgld.gov.au/advisers for more information about partnering with QSuper.
C||ent summaries > details Iisted below SO We Can action your request. Please complete this form in block letters, using blue or black ink. e
eQSuper member's personal details e Financial representative’s details <ty
Online adviser resources > el S —— e
«
& L. . . Title First name (mandatory) . . :
o Administration processes > We WI" need to know: ‘ ‘ ‘ ‘ Financial representative name (mandatory) ‘ 75;
Last name (mandatory)
M d | > . . . ‘ ' ‘ DLimitaccesssolelytotheperson named above
o oduleresources ® YOUI' C|Ieﬂt S fUH name, addl’eSS, aﬂd date Of b|rth Previous name (if we know you by another name)?* ‘ (Leave this %t\eck box blank if you w)antto allow other
practice staff to assist your adviser.
 Your name and your organisation's name Suseprmlnaret) | vonsatemsaumme P il -
_ O Accountant/tax agent
® YOUI’ AR N aﬂd AFSL Mobile phone number ‘ Work phone number ‘ O Other (please give details) ‘ ‘
. . . . . Practice / Business name (mandatory)
- Whether the authority is to be given only to you, or additional Fmalladdress | t - |
representatives from your organisation Postal address (mandatory) ‘ Company ABN (mandatory) |
. . . Postal address (mandatory)
0 Whgther or not your client requires the authonty.to have an | T — ]
expiry date, as we do not automatically apply expiry dates to SRRy —
. L ‘ ‘ State S Postcode S
adviser authorities. | | Emaadres ‘
S |:| e 2elele S Office phone number ‘ Mobile number ‘
@ Download QSuper’s Authority to Release Information form
ek poutpesrolaFeca oo i Ty withem B kon: Ot peont QS u p er
Help

© QSuper Board.
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Third Party Authorities

Check it's valid

A simple way to check if your authority is valid is to order a
client summary on our website.

v

Active authority

If your authority is active, you'll receive a rundown
on your client. A client summary will generally be issued
within 24 hours of the request being received.

%

Inactive authority

It your authority is no longer valid/has lapsed you will
receive a notification to let you know.

Lapsing
There are 4 reasons why a third party authority will lapse:

1. An expiry date was nominated (and has been reached)

2. Anauthority from a different financial adviser has been
lodged after yours

3. The client asked us to cancel your authority

4. Your AFSL or business details have changed and
do not match the original authority.

In all of these situations, you will need to lodge a

new third party authority nomination.
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@ @ @ Death benefit nominations

© Beforeyoustart > -

What's valid?

@@ Third party authorities >

This nomination must be renewed every three years from the date your client Make a Binding Death Benefit Nomination
(D Death benefit nominations v signed, renewed, or changed it, to remain valid (QSuper does not offer non- Howtouse thisform |
s.e : is orm.l y?u want to nominate who receives your super when you pass away, or to change or cancel your
lapsing binding death benefit nominations). S
What's Va|ld7 I We cannot accept your nomination if you make any changes to your form
- - - - (e.g. crossing out a percentage figure and writing a new percentage for a beneficiary's portion of your benefit).
Your Cllent Can nomlnate a number Of people aS beneﬁCIarleS: Ifyg:)u have made a mistake or changed your mind and need to make changes, please complete a new form. ng
() Defined Benefit accounts > , _
- Theirlegal personal representative Wheretosendthisform  Post: QSuper Emal: qsuper@asuperdld.govau o
Please send this form to us at: GPO Box 200 pay

Brisbane QLD 4001

=) Client summaries > « Their spouse
To renew your existing nomination with no changes, visit Member Online at memberonline.qsuper.qld.gov.au

1 1 under 'Profile’ then '‘Beneficiaries’, or you can use this form.
5 « [heirchild s

Please complete this form in BLOCK letters, using black or blue ink.

Online adviser resources

jes

- Someone who has an interdependency relationship with them

G Your personal details r
2) Administrati > . _ _ ind
&) AAMINISTIAHON Processes . A person who financially dependent on them. Cllntrumberonyour account i
. . .y - . . . First name (mandatory)
@ Module resources ? The beneficiary must satisfy the relevant definition at the time of nomination | .. e
and at the date of death of your client, to be eligible to receive the benefit. SIS
Home phone number Work phone number
Members with a Lifetime Pension S s
The spouse protection option of QSuper's Lifetime Pension supersedes a S
binding death benefit nomination (if the spouseis still alive and eligible). =
IStalte ;nleo;tccl)del — ICOLImt:'y IIIIIIIIIIIIIIIIIIIIIIII
9 Download QSuper’'s Make a Binding Death Benefit Nomination fOrnn | S S S S S S SR
Postal address l:l Same as residential
o We cannot accept your client’s nomination if State and Postcode Country
any changes are made to the form.
(e.g. crossing out any details to make a correction or
alteration.) If you have made a mistake or your client has B
ol changed their mind, please complete a new form.
elp

© QSuper Board.
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@ @ @ Defined Benefit accounts

© Beforeyoustart > What are some of the extra things Click the icons below to learn about each topic
e Third party authorities > to Consider if my Client has a - N - N - N
(D Death benefit nominations > Defined Benefit account?
P |
© Defined Benefitaccounts Defined Benefit accounts provide a range of ab =l-
What'e different? unigue opportunities for members who have —
| rent¢?

this type of account. The Defined Benefit

Download guide

accountis closed to new members. Overview of a How to grow super Transfer a
=) Client summaries > . . . :
B Dedicated pages on our website provide an Defined Benefit with a Defined Defined Benefit to
Online adviser resources > overview of QSuper's Defined Benefit account. account Benefit account an Accumulation
Read the Defined Benefit Guide for more account (form)
e ini i : :
Administration processes > nformation.
0 Module resources > \/ Y/ &/
The average Defined Benefit . Y[ )
account member retires with
a balance around 3 times the
Australian average.t
1. APRA reports the average balance of a person aged between 60-64 years old
as $183,313 as at 30 June 2020, in the Annual Superannuation Bulletin issued
29 January 2021. QSuper's Defined Benefit members aged between 60-64 HOW ﬁnal beneﬁts Deﬁned Beneﬁt
years old have an average QSuper total balance of $544,187 as at 30 June
2020. Please note, QSuper's Defined Benefit members tend to be working in are CaICUIated FAQS
long-serving positions and may have experienced more time in employment
than the average Australian. Also, the figures reported by APRA may be lower
because Australians can have super in more than one super fund and the APRA
figures show an average from each fund, whereas Defined Benefit members
are more likely to have more of their super with us due to the long-standing
nature of working for the Queensland Government and additional amounts in m /\
Accumulation accounts. These figures are provided for illustrative purposes only. - @ / - @ /
Help

@ Continued on next page

© QSuper Board.


https://qsuper.qld.gov.au/our-products/superannuation/defined-benefit-account/faqs
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o Before you start

Defined Benefit accounts

Our Defined Benefit Guide

@@ Third party authorities >

provides information about

(D Death benefit nominations >

this type of account.

@ Defined Benefit accounts

What's different?

Download guide

9 Download our Defined Benefit Guide

Client summaries

> You can read more about:

Online adviser resources

A Deferred Retirement Benefit

> .
Theinsurance that may apply for members

Administration processes

’ with a Defined Benefit account.

0 Module resources

Help

© QSuper Board.

Resigning and

You can keep your Defined Benefi
employer, you move to another Q
withdrawal from your Defined Be

defined benefit, and this account

As you are no longer eligible to ke
notify us when this happens.

If your employer notifies lus youh
and timeframes, and will include ¢
completed form, you will a.utom
directly, to have any questions yad

What you can choose to

If you are over age 55 whe

Your defined benefit will be tran
funds will be invested, in our de

If you are under age 55 wh

We will calculate your benefit a
interest (your part), into an'Ac
our defaultinvestment option,

The remaining amount, repres
to transfer a discounted amou

Yourpart \

Employer’s part

If you are under
age 55, we transfer
your employer's part
to the DRB.

Deferred Retirement Benefit

Your employer's part of your Defined Be
Deferred Retirement Benefit (DRB) unt
the time of deferral, your DRB increases
with average weekly ordinary time earn
increase is intended toreflect the salar
have earned if you had stayed a memb
Benefit account.

When you turn 55, we will transfer you
Accumulation account. We will contac
55 to check how you would like your m
donot hear back from you before you
your funds according to your existing
investment preference, or if you don'
investment option, Lifetime.

@ Terminal Medical condition

Ifyou have aterming| Medical Condition YOou may

also be aple to access anequivalent benefit

Youmay be eligible to receive insuran
your DRB and open an Accumulation
information see the Accumulation Acy

Potentia) access to some of v

our super ifyouy
ly disabled.

Opting out of the DRB and tra
Accumulation account

Total ang Permanent disabih‘ty Fortnighty
ﬂlg Yy

Receive what your defi
. ned benefit would '
been ifyou hag Worked to age 55, e e

Deﬁned Pension

thion to receive Up to 759,
life if under age 55,

Payments tq your young children j

of your salary for

How much is the discounted {
The table below shows how much

will be discounted by. You canalso {
quotes and statements we send yq

Death and totg

incident You are Iaiming forand
fate of 5% (9, for police officers).

Ageat Transfer

calculation value

Your Defined Be

nefit account insureq benefit ends:

27 45.16% " Whenyou turm 55 ;
years old (income protect;
receiving totg) . 'on continues unjl 5 e75)-
28 46.46% oo g total and Permanent dnsabmty, terming| Medica| condftign or)dezfi:gughgou " getsome fax benefits When
. N the ¢ , enefit
29 47.80% " ate that the QSuper Boarq determines that Youare totally gng Permanent| S
' . €N you finish Working for the Q anently disableq
ueensla
30 49.17% . - "d Governmen
31 50.59%
32 52.05%
33 53.55%
34 55.09%

35 56.67%

36 58.31%

37 59.99%
38 61.71%
39 63.49%
40 65.32%

1AWOTE is a measure of wage levels {
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@ @ @ Using QSuper’s client summaries

© Beforeyousstart >

A QSuper client summary provides you with the
@ Thirdpartyauthorities > essential account details you need in one document.
(D Death benefit nominations >

A client summary can be provided for Accumulation accounts, Income
accounts, and Lifetime Pensions.

How can |l request a

client summary?
Client summaries v When we receive a valid Authority to Release Information form, we'll

@ Defined Benefit accounts >

automatically send you a client summary. After that, you can request
updated copies as often as you need.

Using client summaries

Finding key details

Fees How long will | wait for

| - : : : :

nsurance a client summary? A client summary will provide you with the most
=S

Death benefit nomination . . . .
up-to-date details for your client’s changing account.

Contributions

Transactions

Online adviser resources > We are not able to send a client summary for a Defined Benefit account.
How do | find what | need

Administration processes > \ in a client summary?

However if you do submit a request for a client summary on a Defined
Benefit account, we will send you a Defined Benefit account balance

@ Module resources > quote within five business days. If you require any extra information about
your client's Defined Benefit account, we can provide this information.

What if my client has a
Request a client summary online Continued on next page
Defined Benefit account? G @ oo

Help

© QSuper Board.
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Finding key details in a client summary

Where do | find:

What is my client’s eligible service date?

What is my client's current balance?

For QSuper Accumulation accounts, this balance will be the
total of all Accumulation accounts held by your client.

What retirement bonus may be available to my client?

I eligible, an estimate will be included on the client summary:.

How is my client currently invested?

A client summary will show investment allocation for the day they
are requested so they may provide confirmation that a switch has
been actioned.

Your QSuper Client Summary:

Working together to build a better financial future

At QSuper, everything we do is designed to help our members achieve a better financial future. As
John James Citizen's Financial Adviser, you're an important part of that. We're here to work with you
to help achieve the best financial outcomes for John now and into the future.

This summary report has been prepared on 00/00/2021 specifically for
ABC Financial Planning Firm, in respect to our joint client.

Member name

Client number

‘ John James Citizen

‘ ‘ 123456789

Tax file number

Eligible service date

Third party authority expiry

‘ Supplied

‘ 00/00/2021

00/00/2023 ‘

Account type

usl: SPIN:

Fund ABN:

‘ Accumulation

‘ ‘ 60905115063001 H QSU0101AU

‘ ‘ 60905115063 ‘

Investment details:

Account @ 00 Month 2021: Total Account Balance $000,000.00

Tax Free Component: Restricted Non Preserved: Preserved:
$000,000.00 $000,000.00 $000,000.00
Taxable Component: Unrestricted Non Preserved:
$000,000.00 $000,000.00

@ Potential Income Account Transfer Bonus? @ 00 Month 2021 $00,00
Investment mix Allocation Units held Value

Lifetime

Moderate

Balanced

Socially Responsible
Aggressive

Cash

Diversified bonds
International Shares

Australian Shares

xx%
xx%
xx%
xx%
Xx%
xx%
xx%
xx%

xx%

00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00
00,000.00000  $000,000.00

We note that an investment switch request is currently pending for this member.

Future contributions:

Investment mix

Allocation

Lifetime

Moderate

Balanced

Socially Responsible
Aggressive

Cash

Diversified bonds
International Shares

Australian Shares

xx%
xx%
xx%
xx%
XX%
XX%
XX%
xx%

xx%

John James Citizen 123456789

Dedicated Adviser support
Our team are on hand to give
you information about your
client's QSuper account through
a dedicated line for Adviser
enquiries. Let's talk today on
1300360750

(select option 3 for Advisers).

Extra flexibility and features

You have the ability to pay other
superfund insurance premiums
for income protection or death
and total and permanent
disability cover via partial
rollout from your client's
QSuper account.

The information you need

Our Adviser section of
the QSuper website is the
place to find: Adviser FAQs,
information, resources,
and forms to help make
your job easier.

gsuper.gld.gov.au/advisers

Need more detailed
explanations?

Look for this symbol @& for
interactive links within Your
QSuper Client Summary to give
you quick access to detailed
resources to assist you in
understanding our product
features, terms and conditions.

Is your client nearing
retirement?

If so, they could be eligible for
a bonus to their super —it's all
thanks to our industry-leading
& Income account Transfer
Bonus.

Q Super

00 Month 2021

@ Continued on next page
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Finding key details in a client summary

Where do | find:

What are the fees payable?

View all fees via our website.

Is there any insurance on this account?

If your client has insurance, it will be shown on this section of the
client summary.

What are the current insurance premiums?

If your clientis paying insurance premiums they will be shown in
the insurance cover section and the transactions section.

Are there any insurance exclusions?

Read about pre-existing conditions, and when and how they apply
in different scenarios in our guides.

Q Links to Investment information available on our website:

Latest Investment Performance Investment Fees Unit Prices
Moderate Socially Responsible Cash International Shares
Balanced Aggressive Diversified Bonds Australian Shares
Outlook Aspire 2 Focus 2 Sustain 1
Aspire 1 Focus 1 Focus 3 Sustain 2

P/ASX 300 Australian Shares Term Deposits Exchange Traded Funds (ETFs

IMPORTANT: Investment Performance is reported after deduction of all fees and taxes (i.e. The net performance reported
already has deducted the administration fee of 16 basis points, relevant investment management fees and allowance for tax).

Death and TPD Insurance cover details:

Sum Insured @ Last Monthly

Insurance Tvpe No of Units/Fixed cover

00 Month 2021 Premium deducted

Death 0 units/Fixed $00,000 $000.00
TPD 0 units/Fixed $00,000 $000.00
Occupation rating submitted by member: Yes: White Collar
Cover personalised (e.g. cover type or value or occupation rating and

. . . Yes
may include cancelled/lapsed cover if applicable):
Additional underwriting exclusions apply to personalised cover: Death: No
Pre-existing condition exclusion period applies Death: Yes untilunderwritten
to default/personalised cover:? Expiry date: 00/00/2021

TPD:  Yesuntilunderwritten
Expiry date: 00/00/2021

NB: Most members don't have pre-existing condition exclusion periods applied to their default Death/TPD cover.
Please contact us for further details on this member.

@ Link to Insurance Premium Estimator

Death & TPD Personalised Options Available: + Reduced/Nil cover
« Increased cover (up to $3 million) or $1 million for casuals/ * Separate levels of Fixed Death cover and TPD cover
unemployed with underwriting « TPD cover only or Death cover only
« Increased cover (up to the Automatic Acceptance Limit*) « Partialrolloverto payinsurance premiums withinanother superfund
without full medical underwriting — pre-existing condition - Ability to transfer across existing Death cover and TPD cover
exclusions applied above default level of cover from another insurance company.
John James Citizen 123456789 00 Month 2021

@ Continued on next page
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Finding key details in a client summary

Where do | find:

Who is my client’s nominated beneficiary?

The client summary will also show the details of your client's
nominated beneficiary, if they have one in place. Binding death
benefit nominations apply membership wide, while reversionary
beneficiary nominations apply only to individual Income accounts.

If your client has both a binding death benefit nomination and
a reversionary beneficiary in place, the reversionary beneficiary
takes precedence.

Income Protection Insurance cover details:

Insurance Type  Waiting Benefit Monthly Benefit @ 00 Month 2021 Last Monthly
period period Premium deducted
Income X X years Up to 87.75% of your Insured Salary (includes 12.75% Contribution  $000.00
Protection Replacement Benefit)
Insurance Type  No of Waiting Benefit Monthly Benefit @ 00 Month 2021 Last Monthly
Units period  period Premium deducted
Income X X X years $00,000.00 or up to 87.75% of your income —whichever is $000.00
Protection lower (includes 12.75% Contribution Replacement Benefit)
Occupation rating submitted by No/Yes: Standard/High Risk/White Collar/ In<.:orr.1e PrOte_Ctlon i
member: Professional Tallorlng OptIOnS available:

« Increased cover up to 5 year
benefit or to age 65 benefit with
No/Yes underwriting

Cover personalised (e.g. cover level/
benefit period or waiting period/
occupation rating and may include
cancelled/lapsed cover if applicable): + Increased cover up to 5 year
benefit or to age 65 benefit

Additional underwriting exclusions (up to Automatic Acceptance

Income Protection: N/A/No/Yes

apply to personalised cover: Limit5) without full medical
underwriting with pre-existing

Pre-existing condition exclusion period  Income Protection: N/A/No/Yes until underwritten condition exclusion applied above
applies to default/personalised cover:*  Expiry date: 00/00/2021 default level of cover

« Vary waiting period, including the
NB: Most members don't have pre-existing condition exclusion periods applied to their options of "the greater of accrued
default Income Protection cover. Contact us for further details on this member. sick leave or 30/60/90 days"

- Ability to transfer across existing
Pre-existing condition exclusion period Income Protection: N/A/No/Yes until underwritten Income Protection cover from
applies to default/personalised cover:®*  Expiry date: 00/00/2021 another insurance company.

Binding death benefit nomination details:

Name Allocation Relationship to member Start date Expiry date

Joanne Jane Citizen 100% Spouse 00/00/2021 00/00/2023

For Accumulation accounts, QSuper accepts only lapsing binding death benefit nominations, which expire after 3 years.

Fees® Amount Comment

Member Fee Nil

Contribution Fee Nil

Administration Fee’ 0.16% (up to an administration fee cap of Deducted daily before the unit price is
$900) declared

Investment Fee (includes base fee and Select this link for full details Deducted daily before the unit price is

investment performance fee) declared

Buy-sell spread Nil

Investment Switching Fee Nil Unlimited switches p.a.

Benefit Payment Fee Nil

Exit Fee Nil

Family Splitting Fee Nil

Partial Rollover Fee Nil

John James Citizen 123456789 00 Month 2021

@ Continued on next page




@ @ @ Finding key details in a client summary

© Beforeyousstart >

Where do | find:

@3 Third party authorities >

@ Links to additional information available on our website:

® Death benefit nominations > Product related Forms

Product Disclosure Statements Investment Forms
L] L] ' n L]
N Where can | get details of my client’s contributions? e
viser FAQ's inding Death Benefit Nomination Form
@ Defined Benefit accounts .
0 n 0 0 Selfl t Inf tion —including Sh . Exch. Traded Fund d Te Deposit
] _ A client summary will prowde details for (up tO) the past3 years e e
Client summaries v L . | . L
Of COntrlbutlonS, |nC|Ud|ng detall Of CO ntrlbutlon types (eg, Super Access fee $299 per annum (pro rata), calculated daily and deducted monthly.
't | . d | t t . b 't . Cash management fee 0.40% p.a. calculated based on your daily transaction account balance and deducted before your returniis
ing cli | ran r rifi voluntary or ntributions).
USIng C||ent summaries gua a ee’ Sa a y SaC Ce ! O u a y O SpOuse CO u O S Brokerage fee Order value Fee per trade®*®
. . . up to $10,000 $29.50
Flﬂdlng key details $10,001 - $27,500 $46.50
$27,501 - $250,000 $46.50 plus 0.11% for amounts over $27,500
ETF management fees ETF management fees are deducted by the ETF manager before the return of the underlying ETF
Fe e S investomentisdoclared Soloct this @Fﬁr full detailg 10
Insurance
2017/2018
. . ] ¥ . n year to date 2016/2017 2015/2016
Death benefit nomination Canl access my client’s transaction details? Concessional Employer $0000000  $00,00000  $00,000.00
. . Employer Voluntary $00,000.00 $00,000.00 $00,000.00
Contributions _ o _ ' _ Salary Sacrifice Standard Member $00,000.00 $00,000.00 $00,000.00
. A client summary will list your client’s transactions for the current Salary Sacrce Volutary Merber 50000000 S0000000  $0000000
Transactions _ Late Superannuation Guarantee $00,000.00 $00,000.00 $00,000.00
ﬁ n a n C | a | ye a r Non-concessional Standard Member (after tax) $00,000.00 $00,000.00 $00,000.00
O I' d ] > Voluntary Member (after tax) $00,000.00 $00,000.00 $00,000.00
Nniine adviser resources Spouse $00,000.00 $00,000.00 $00,000.00
T h | S S e Ctl O n WI | I p rOV' d e yo u Wlt h d eta I | S Of Other Australian Government Co-contribution $00,000.00 $00,000.00 $00,000.00
-~ L. . Low Income Superannuation Contribution $00,000.00 $00,000.00 $00,000.00
Admln IStrathn prOCGSSGS > Note: If your client has lodged a Notice of Intent to claim a tax deduction this may not be reflected in the Contribution History. If you believe your
o ' lient has lodged a Notice of Intent to claim a tax deduction please contact QSuper on 1300 360 750.
« Deposits received :
@ Module resources > - -
¢ W l t h d rawa | S a Ctl O n e d Date Transaction type Gross amount Tax deducted Net amount
00/00/2021 $00,000.00 $00,000.00 $00,000.00
g A ny fu n d S rO | | e d Ove r @_ 00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
00/00/2021 $00,000.00 $00,000.00 $00,000.00
John James Citizen 123456789 00 Month 2021
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@ @ @ About QSuper’'s investments

o Before you start > Where do | find:

@@ Third party authorities >

(D Death benefit nominations >

@ Defined Benefit accounts >

Client summaries > E e

Online adviserresources -«

Investments Investment Unit prices
Insurance performance tables
Products
Fees
) Administration processes > \ /k\ ) L )
O/
9 Module resources >
Unsure if your client’s investment switch has been actioned?
Investment switches generally take 2 business days to
complete.
You can request a client summary to confirm how your client’s
super is invested.
Help
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About QSuper’s insurance

Where do | find:

Insurance guide

Accumulation Account

Insurance Guide

&)

Calculators

i

Insurance
Premium
Estimator

O

—®

| )
)

Insurance product information for the QSuper Accumulation Account

-~
J

Overview of
insurance options

==

Options to change
your client’s
iInsurance

\f

Death (Life)
insurance

®

Q

Income protection
insurance

Please ensure
you read the PDS

before making any
recommendations
to your clients.

®

S

Total and
permanent
disability (TPD)
insurance

(%)

\/


https://qsuper.qld.gov.au/insurance/income-protection
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About QSuper’s products

Where do | find:

Publications

Product Disclosure
Statements (PDS)

O

Guides

O

Product features on a page

Transition to

Accumulation Retirement

Retirement
Income account

O

Income account

O

account

O

Lifetime Death benefit Retirement

bonus

O

income stream

O

Pension
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Where do | find:

s
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Summary of product fees'
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| ®

N

|

Administration fee cap

k ®

See our product disclosure statements (PDS)
for more information about fees and costs you
may be charged.

1. This page does not provide the fees for QSuper's Lifetime Pension.


https://qsuper.qld.gov.au/calculators-and-forms/publications/product-disclosure-statements
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Forms

Here are some
of the more
commonly
used forms.

Click theicon to
download forms.

For all forms for claims,
withdrawals, and transfers
out, visit the forms page
of our website.

0 Goto Forms

Open an Accumulation Account

When to use this form

Complete this form if you want to open a QSuper Accumulation account or to become a QSuper member.

If you are aged 14 or over, you can sign up quickly and easily online at qsuper.qld.gov.au (except if you openan
account for a person under a power of attorney, in which case you must use this form).

You do not need to use this form if your employer has nominated QSuper as their default fund (i.e. the fund they
pay super into if donot choose their own fund), as your employer will provide us with this
information. Check with your payroll team or call us on 1300 360 750.

Please complete this form in BLOCK letters using blue or black ink.

@ Personal details

o Providing your tax file number

Title First name

Middle name

Last Name (mandatory)

Gender
) Male ) Female
Date of birth (dd/mm/yyyy) (mandatory)

/ /

Home il bt

Work phone number

Email Address

Thisis the email ur and
important information to. We may need to use your mailing
address from time to time.

Residential address (mandatory)

Under the Superannuation Industry (Supervision) Act 1993,

your super fundis authorised to collect your tax file number

(TFN), which will only be used for lawful purposes.

These purposes may change in the future as a result of

legislative change. Ifyou transfer your super toanother fund

we may disclose your TFN tothe other super provider unless

you tell us not to in writing. It isn't an offence not to quote:

your TFN. However, providing your TFN to your super fund

willhave the following advantages (which may not otherwise

apply):

« Your super fund will be able to accept all types of
contributions to your account(s)

+ The tax on employer contributions to your super
account(s) willnotincrease

- Other than the tax that may ordinarily apply, no additional
taxwill be deducted when you start drawing down your
super benefits

Itwill make it much easier to trace different super accounts
in your name so that you receive all your super benefits
when youretire.

Ifwe already have your TFN, you do not need to give it tous
again.

Your TFN

9 Financial representative

Switch investments in an

Accumulation account

Switch Investments in an Income Account
includes Transition to Retirement (TTR)

When to use this form

Use this form ge thei ategyinyour orthei options your
taken from. You canalso do this by going tothe ection of Member Onling I
Youri i tive from the day we receive your notification, unless t's received after 3pm
time), or onaBrisb i i ic holidays). In this case, we'll process the
switch the next Brisbane working day.
The unit price applied to your switch will priceitis g days aft y
Please complete this formin BLOCK letters, in blue or black ink.
© rersonaidetais @ Income account to switch investments for
Client number If you have more than one Income account, please tellus

‘ which Income account you want to switch investments for.

. ) Income account number
You can find your client number on your annual
statement or by logging in to Member Online. &
Titl First name/: LS
‘ L rsEnamels (O AllofmyIncome accounts.
Last name e Investing your current balance

This is where you tell us how youd like your current

balance invested. You'll find more information about these
options in our Product Disclosure Statement for Income

‘ Account and Lifetime Pension. You can download this at

aqsuper.qld.gov.au/pds or call us and we'll send you a copy.

Previous name'
(Optional —only if we still use your previous name)

Date of birth (dd/mm/yyyy) (mandatory)

free of charge
T Mobile ph o Investment Investment
‘ ‘ option Allocation | option Allocation
e Moderate ‘ %| Cash ‘ %
Balonced | o] prersified | %
Email address onds
‘ SoclaHy} ‘ o International %
Shares
ddress (mandatory) T
ustrali

Switch investmentsin an

Income account

Open an

Accumulation account

Restart an Income Account

(including Transition to Retirement (TTR) Income account)

When to use this from
Complete this form if you want to close your current Income account and start a new Income account with additional funds.

g your 3

+ Thereis alimit on how much of your super you can transfer into tax-free retirement accounts (like the Retirement.
Income account). The limit is known as the transfer balance cap, and you can find more information in the QSuper
Product Disclosure Statement for Income Account and Lifetime Pension (PDS).

« If you receive regular Services Australia payments, make sure you talk to Services Australia or get financial advice
before restarting your account, as it may affect your Services Australia payments.

+ For Transition to Retirement (TTR) Income accounts, you can only restart your account once in a financial year.

Do not complete this form if:

+ Youwant to start a new (or second) Income account, and keep your existing account. Instead, complete the Opena
i t and/or Lifetir ion form at the back of the QSuper Product Disclosure Statement for
Income Account and Lifetime Pension (PDS), available at qsuper.qld.gov.au/pds

+ Youwant to purchase a Lifetime Pension. Instead, complete the Open an Income Account and/or Lifetime Pension form
at the back of the PDS. Please note that Lifetime Pension accounts cannot be restarted or cancelled once they have
commenced.

+ Youare the eligible recipient of a death benefit. You cannot restart your Income account but you can take lump sums
when you need funds or rollover to another income stream.

Please complete in BLOCK letters, using blue or black ink.

@ rersonaietais idential address (mandatory)

Client number ‘

| ] |
State Postcode

Your client number can be found on your annual R s @ eiss
statement or by logging in to Member Online. ‘ —

Title First name/s (mandatory) ‘

\ I \ state Posteode
Last name (mandatory)

‘ ‘ e Income account to close

Previous name! Please tell us which Income account youd like to close
(optional - only if we still use your previous name)

Income account number

Restart an

Income account

Make a Withdrawal from
an Accumulation Account

When to use this form

Use this form to withdraw money from your. ion account. If you are wil i toopena

Income account or purchase a Lifetime Pension, do not fill in this form. Instead, complete the Open a Retirement Income
Account and/or Lifetime Pension form, which is available at the back of the QSuper Product Disclosure Statement for Income
Account and Lifetime Pension at qsuper.qld.gov.au/pds

Please complete this form in BLOCK letters, in blue or black ink.

Save time

You can withdraw money from your Accumulation account quickly and easily in Member Online at
memberonline.qsuper.qgld.gov.au

a Personal details a Accessing your super

Client number Your superis designed to provide for you in retirement,
soyou generally cannot access it until you've met what's
known as a condition of release. Let us know which of the
following applies to you:

You can find your client number on your annual

e o s maq eyl O Ihave reached my preservation age and permanently

retired, and do not intend to ever work again 10 hours
or more per week n the future.2

Title First name/s -
Ihave ended my employment arrangement on or after
age 60
eizice ) lam aged 65 or over.
(O Ihave met a condition of release which QSuper
Previous name* (if we know you by another name) e ——
(O lamwithdrawing an amount from ted
Date of birth (dd/mm/yyyy) non-preserved part of my super (the part of my
T T T super | can access)
L Last day of work (i applicable) (dd/mm/yyyy)
Home phone number Mobile phone number e e
/ /]
Empl
Work phone number DRIy ENamE]

Email address

Withdraw money from

an Accumulation account

1of4

Make a Withdrawal from an Income Account

When to use this form
Complete this form if you want to make either a lump sum withdrawal from your Income account, or transfer funds from
your t to a QSuper ion account.

Do not complete this form if you want to:

- Transfer funds to another super fund - instead complete our Transfer to Another Super Fund form.
+ Change your regular Income account payments —you can instead make the changes via Member Online at
i or compl Update an Income Account and/or Lifetime Pension form.

Al our forms are available at qsuper.qld.gov.au/forms or you can call us to request a copy.

Please complete this form in BLOCK letters, in blue or black ink.

© Yourpersonal details

You can find your client number on your annual statement or by logging into
Member Online at memberonline.qsuper.qld.gov.au

Client number on your account Title Date of Birth (dd/mm/yyyy)

P [ (R Y
First name (mandatory)

Last name' (mandatory)

Home phone number Work phone number Mobile phone number

Email address

Residential address

State Postcode Country

Postaladdress  [] Same asresidential

Withdraw money from

an Income account

Open a Retirement Income Account
and/or Lifetime Pension

When to use this form

Complete this form if:

+ Youwould like to open a Retirement Income account
and/or Lifetime Pension.

+ Youmust have at least $10,000 to purchase a Lifetime
Pension, and/or $30,000 to open a Retirement
Income account.

Note: If you have ongoing contributions being made to

QSuper, you will need to keep a minimum of $10,000in

your Accumulation account to keep it open.

Please complete this form in BLOCK letters using blue

or black ink. Visit memberonline.qsuper.qld.gov.au to

complete this form digitally.

Part A — Application details
° Personal details

Client number

Before you start:

+ Ifyou are not already a QSuper member, you will
need to join before opening a Retirement Income
account or Lifetime Pension. See the QSuper Product
Disclosure Statement for Accumulation Account for
more information.

+ Decide if you would like to leave your Accumulation
account open so you can keep any insurance cover you
have with QSuper .

+ Consider seeking financial advice to find out if these
products are right for you.

+ Ifyou have money in Self Invest, you can only transfer
the full balance of your Self Invest option toa
Retirement Income account. Self Invest is not available
with a Lifetime Pension.

Email address’

You can find your client number on your annual

statement or by logging in to Member Online.

Title First name/s (mandatory)

Last name (mandatory)

Date of birth (dd/mm/yyyy) (mandatory)

Home phone number Mobile phone number!

address (mandatory)

State Postcode

Postal address () Same as Residential address

State Postcode

Open a Retirement
Income account and/or
Lifetime Pension

Change of Insurance

When to use this form

Use this form if you would like to:

+ Permanently optin to insurance cover

« Increase, decrease, or apply for death cover, total and permanent disability (TPD) cover, or apply for
income protection cover

- Change your income protection waiting period

+ Change your cover to default cover

« Choose to be occupationally rated

- Remove your pre-existing exclusion period.

If you have a Defined Benefit, State, or Police account, you can use this form to apply for additional units of death cover

and TPD cover through an Accumulation account.

© Ifyou see this symbol, please go to page 9 and read the additional information about this form.

You can easily review and update your insurance at any time in Member Online at memberonline.qsuper.qld.gov.au

under ‘Insurance’ then'Change your insurance". If you haven't already, you can register for Member Online using
your client number

Please complete in BLOCK letters, in blue or black ink.

o Personal details The duty to take reasonable care
Client number When applying for insurance, you have alegal duty to take

‘ 't to make a mi tous

or the insurer before the contract of insurance is entered
into. A misrepresentation is a false answer, an answer
that s only partially true, or an answer that does not fairly
reflect the truth.

You can find your client number on your annual

statement or by logging in to Member Online.

Title First names This duty also applies when extending or making changes
‘ ‘ | e and reinstating insurance.

T If you do not meet your duty

‘ ‘ If you do not meet your legal duty, this can have serious
impacts on your insurance. Your cover could be avoided

Previous name! (if we know you by another name) (treated as ifit never existed), or its terms may be changed.

‘ ‘ This may also resultin a claim being declined or a benefit
being reduced.

Date of birth (dd/mm/yyyy) Home phone number
‘ | | | Pleasenote thatthere may be ircumstances where the

insurer may later investigate whether the information
Mobile phone number Work phone number you provided to us was true. For example, the insurer
may do this when a claim is made. As part of these

insurance cover


https://qsuper.qld.gov.au/-/media/pdfs/qsuper-public/forms/fo40.pdf
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This site map acts
a quick reference
for all topics.

Click on the topicto
go to the relevant
section in this module.

Help
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@ @ @ Adviser support

o Before you start >
@ Thirdparty authorities > Using this module QSuper website
ot berer AN The How to navigate this The adviser section of the
© Death benefit nominations module page provides QSuper website has FAQSs,
) Defined Benefitaccounts > information to help you get resources, and forms to help
_ _ around this learning module make your job easier visit
Client summaries ? and topics. gsuper.gld.gov.au/advisers
Online adviser resources >
Administration processes >
@ Module resources Quick navigation Dedicated adviser support
v
The site map contains an We also offer dedicated adviser
>ite map overview of all topics for quick support on 1300360 750
Adviser support reference. (option 3) to provide
information about your client’s
QSuper account.
Subscribe to keep up-to-date
No matter your role, you may benefit from receiving our
industry insights, product updates, and upcoming events.
[f you're not currently getting our updates, subscribe by
emailing us your full name, job title and the company you
work for.
Help

© QSuper Board.
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