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From the Chair
I am delighted to introduce QSuper’s inaugural outcomes report for
the Socially Responsible investment option. This report is the result
of over two years of intense work, aimed at developing a truly
member-focussed option.
In a 2019 review of the option, we
asked members for their views
about the Socially Responsible
option. We wanted to know what was
important to them and why. A survey
of members identified specific
environmental and social issues
they wanted to address in their
investment choice, reflecting a more
meaningful way to make a difference
with the money they invest.

QSuper members told1 us they
wanted to see tangible, real-world
outcomes in a host of environmental
and social concerns. Clean energy,
green buildings, environmental
conservation, and waste reduction
and recycling were among members’
top preferences, along with food
and water scarcity, medical and
technological innovation, education,
and health care.
After in-depth research and
examination of many alternative
approaches, we redesigned the
option, resulting in a lower standard
risk measure, and brought its
management in-house. Importantly,
we applied our members’
preferences for targeting certain
activities through a combination
of asset classes. At the same time,
we improved the probability of
meeting the investment objective
with less risk, relative to pre-existing
arrangements, and halved the
investment costs and fees.2

We also promised to keep members
informed about how their super is
invested and the positive effects
those companies and assets are
having on the wider world – their
impact. We will do this each year as
transparently as possible, including:

• C
 onfirming the investments we
have made align to the issues you
care about most.
• Measure impact: This is an
evolving field, and we will
continue to delve deeper into
the investments we make to
understand the impacts they are
having on the world while also
seeking to increase the impact we
can have as an investor.
• Provide case studies of the types
of investments we make.
After 12 months of managing our
redesigned Socially Responsible
option, members have voted with
their investor dollars, leading to:
• an 82% increase in members
invested in the fund
• a 50% increase in the average
balance invested in the option.

The option’s growing popularity,
combined with strong investment
returns of 14.9%3 for the financial
year ending 30 June 2021, saw funds
under management increase 174%
over the year.

Don Luke
Chair of the QSuper Board and the
QSuper Limited Board
These measures give us an early
indication that we made the right
decisions on members’ behalf when
redesigning the option.

The Socially Responsible
option is now the fastest
growing option of its
kind in Australia.4
These results are satisfying, but they
are not the reason for this report. In
the pages that follow, we look at the
first year of managing the Socially
Responsible option in-house. Socially
responsible investing is evolving,
and QSuper is evolving to meet
our members’ needs. By targeting
members’ preferences and seeking
investments that have a positive
impact on the world, the Socially
Responsible option is in a class of
its own – a truly member-focussed,
multi-asset class, positive-impact
option.

1 In 2019, QSuper engaged the services of Enhance Research to undertake a survey of 875 QSuper members invested and not invested in the Socially Responsible
option, along with 786 non-members invested and not invested in a similar option. The survey explored investors’ awareness and understanding of and interest in
socially responsible investing.
2 Future fees and costs may differ from those reported for the financial year ended 30 June 2021.
3 Past performance is not a reliable indicator of future performance. This figure reflects the return of the investment option, not the return of your investment as it
does not take into account the timing of contributions, investment switches or withdrawals. Actual return will differ depending on the unit prices applied at the time
of transaction/s.
4 SuperRatings Sustainable Balanced fund tables (as at 30 June 2021).Past performance is not a reliable indicator of future performance. SuperRatings does not
issue, sell, guarantee, or underwrite this product. When making decisions about the product, you should consider things like fees, the services and benefits offered,
and long-term performance. Visit superratings.com.au to access the full report. © 2021 SuperRatings. All rights reserved.
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From the
Chief Investment Officer
Investing over $112 billion on behalf of 620,000 hard-working
Australians so they are prepared for retirement is a privilege. It is also a
responsibility QSuper’s Investments team takes extremely seriously.
Investing in a responsible way, for
the benefit of both people and
planet, is an important element of
our investment processes. Key to
responsible investment is the belief
that companies won’t thrive while
ignoring environmental issues like
pollution, climate change, and water
resources, and social practices like
how they treat their staff and the
communities where they operate.

In the past 12 months, QSuper has
made significant inroads into two
elements of responsible investing.
We committed to achieving net-zero
carbon emissions by the year 2050
across our entire portfolio, and we
implemented the redesigned Socially
Responsible option.
When we asked members how they
wanted their money invested in the
Socially Responsible option, they told
us overwhelmingly that achieving
the option’s financial objective,
while maximising the positive
impacts of investments in social and
environmental activities, should drive
our investment decisions.

A matter of meaning

In this report, we refer to our
Socially Responsible investment
option, along with responsible
investing and impact investing.

There are many terms for investing
for purposes other than, or in addition
to, meeting or exceeding financial
objectives.
These terms are similar but not
completely interchangeable and point
to nuances in the field.

It’s important to note that the Socially
Responsible investment option aims
not only to align investments with
members’ environmental and social
preferences, but also aims to deliver
on the same financial investment
objectives of strong returns with fewer
ups and downs. This is the QSuper
investment philosophy in action.
I am pleased to present the Socially
Responsible option’s inaugural
outcomes report, which details how
the assets we invest in are making a
difference.

Aligning our investments with
members’ preferences is not only
about what we buy and sell. It’s about
influencing how the companies we
invest in do business, for the benefit
of our members and the issues they
told us are important to them. In our
first year of managing the Socially
Responsible option in-house, we
have focussed on understanding how
the effects of our investments can
be calculated, and how we can best
support and grow this impact on our
members’ behalf.
“Responsible investing is a strategy
and practice to incorporate ESG
factors in investment decisions and
active ownership.”

Source: Principles for Responsible Investment

“Ethical investing is using one’s
ethical principles as the primary
filter for the selection of securities
investing.”
Source: Investopedia

“Socially responsible investing
is the practice of investing money
in companies and funds that have
positive social impacts.”
Source: Investopedia

Charles Woodhouse
Chief Investment Officer,
QSuper
One of the investments we are most
proud of, and that we showcase in a
case study in this report, is an openended mandate established with one
of the globe’s leading investment
managers. Custom-designed
for QSuper using our combined
members’ feedback, the Gondwana
mandate has defined measurable
impact goals that predominantly
target clean energy and environmental
conservation through investments
in private equity, private debt, and
infrastructure. The manager’s global
reach gives us access to the best
opportunities in these areas, and the
depth of our relationship with them
affords our members this access, at
what we consider very good value
for money.
I hope you enjoy reading this report
and look forward to keeping you
apprised of further developments in
the Socially Responsible option.

ESG investing is “consideration of
environmental, social and governance
factors alongside financial factors
in the investment decision-making
process.”
Source: MSCI

“Impact investments are … made
with the intention to generate
positive, measurable social and
environmental impact alongside a
financial return.”
Source: Global Impact Investing Network
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Investment strategy and asset classes
Like QSuper’s other diversified investment options, the Socially Responsible option has its own investment
objective (an annual return of CPI +3.5%, after fees and tax, measured over a rolling five-year period) and
timeframe (five years or more).
As with our other options, we aim
to deliver on the objective with
fewer ups and downs through our
risk-balanced investment approach
– the QSuper “smooth ride”. Strong
diversification among many asset
classes and geographic locations
assists us in achieving this desired
member outcome.

A second but equally important
objective makes the Socially
Responsible option unique: to meet
the investment objective, we look
for assets that will make a positive
impact on the members’ preferred
environmental and social issues
while avoiding those with negative
consequences.

We invest in a range of asset classes
that seek to satisfy the option’s
twin objectives. For each of these
asset classes, we use a different

investment vehicle. Some of these
we invest in directly; for others,
we use specialist fund managers
with the expertise and access to
arrangements that are consistent
with the option’s investment charter.
Each asset class has its own
characteristics and adopts a due
diligence process that assesses the
suitability for inclusion in the option.

For example, when we are
considering a real estate investment,
we assess the green credentials of
the asset. Many of our assets are
great examples of green buildings,
and we are working with our
managers to obtain greater visibility
of steps taken to improve energy,
water and waste efficiency. We look
forward to sharing this progress with
you in future reports.

Seeks investments in:

As funds under management in the
Socially Responsible option grow,
we plan to build out each of these
asset classes in line with the option’s
investment strategy and twin
objectives.

Avoids investments in:

Clean
energy

Conservation
and the
environment

Waste
reduction and
recycling

Food and
water
scarcity

Fossil fuels

Gambling

Adult
entertainment

Medical and
technological
innovation

Education

Health
care

Green
building

Landmines

Cluster
munitions

Tobacco
products

1 International Capital Markets Association, 2018. Green Bond Principles,
www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/green-bond-principles-gbp
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The green bond index, on the
other hand, comprises hundreds of
assets in which thousands of parties
invest. For this asset class, investors
typically rely on a standardised set
of principles that they can use to
understand and compare the green
characteristics of many bonds or
indices. Foremost in the green bonds
market are the International Capital
Market Association’s Green Bond
Principles, which aim to promote
both transparency and integrity in
the development of the green bond
market by clarifying how a green
bond should be issued.1
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United Nations Sustainable Development Goals (SDGs)
The 17 SDGs are globally
agreed areas of action
that UN member states
committed to in 2015 when
they signed the 2030 Agenda
for Sustainable Development,
which connects improving
people’s lives with improving
the health of our planet.

“According to the SDGs Action
Campaign, the goals recognise
that ending poverty and other
deprivations must go handin-hand with strategies that
improve health and education,
reduce inequality, and spur
economic growth – all while
tackling climate change and
working to preserve our
oceans and forests.”
Furthermore, “... the SDGs
are deeply interconnected – a
lack of progress on one goal
hinders progress on others. In
a world of increasing inequality,
civil unrest and environmental
stress, business will only thrive
if the 2030 Agenda is realised.”
Sources:

United Nations Global Compact

17 Goals to Transform Our World
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Alignment and impact
Our commitment to reporting
on the Socially Responsible
option aims to demonstrate
how our investments align to
our understanding of members’
preferences; we also endeavour
to quantify the positive impact
achieved.

We receive a lot of data, in many different formats, about the companies and
assets we invest in, both directly and through our external managers.
Much of this data is expressed using the United Nations’ Sustainable
Development Goals (SDGs), which is a widely adopted framework for
communicating impact.

The SDGs that align most closely to our members’ preferences are:
• SDG2 – Zero hunger
• SDG3 – Good health and well-being
• SDG4 – Quality education
• SDG6 – Clean water and sanitation
• SDG7 – Affordable and clean energy
• SDG9 – Industry, innovation, and infrastructure
• SDG11 – Sustainable cities and communities
• SDG15 – Life on land.

The SDGs were developed by the United Nations (UN) with the understanding
that they are all interrelated, and we agree that all are important.

We’re pleased to report that in its first year, we have
aligned 99.54% of the portfolio to the issues our members
told us they care about the most.
Total dollars invested
As at 30 June 2021, the value of assets in the option expressed in Australian
dollar terms, aligned to the relevant SDGs as shown in Figure 1.

We will seek to achieve high portfolio alignment and growth in positive impact
through new investments and active ownership. As an owner, significant investor,
and steward, QSuper aims to ensure all our investments meet their objectives.
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Figure 1: total alignment to impact and member preferences

In its first year, we have aligned 99.54% of the portfolio to the issues our members care about the most.
The diagram below shows the contribution by each SDG to the overall positive impact of the option.

Amount invested in UN Sustainable Development Goals (SDGs):
$41.1m

$90.2m

$7.3m

$8.3m

$95.9m

$0.3m

$117.6m

$5.1m

Zero
hunger

Affordable
and clean
energy

Good
health and
well-being
Industry,
innovation and
infrastructure

Quality
education

Sustainable
cities and
communities

Clean
water and
sanitation
Life on
land

$366m (38%)

invested in SDGs for positive impact

$965m invested

Total investment of $965m

All of the money in our Socially Responsible option is invested in the way members told us they wanted.
Seeks investments in:

Avoids investments in:

Clean energy

Fossil fuels

Conservation and the environment

Gambling

Waste reduction and recycling

Adult entertainment

Food and water scarcity

Landmines

Medical and technological innovation

Cluster munitions

Education

Tobacco products

Health care
Green buildings
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Case studies
Like our other diversified options, the Socially Responsible option invests in a range of asset classes,
from listed and unlisted equities to fixed interest, real estate, and infrastructure. Here, we showcase
investments from each category and explain how they align to our dual investment objectives and
produce real-world impact.

Real estate: Trellis House
What is it?
Trellis House is a mixed-use,
multi-family, midrise property in
Washington, DC. Its platinum LEED1
rating means it has the highest-level
certification (over 80 points) for a
building designated green by the
US Green Building Council.2 Scoring
91 points in the Building Design
and Construction category (for
new builds or major renovations),
Trellis House was designed with a
lower environmental footprint than
comparable buildings during both
construction and occupancy.
Design elements
Effects of construction compared to
previous site development:
• s maller heat island effect
• less construction waste
• use of local, low-emitting, and
recycled-content products
• use of native, drought-tolerant,
non-invasive landscape materials
• remediation of soil contamination.

Investment rationale
As a large institutional investor,
QSuper is presented with myriad
opportunities to invest in real estate
of all kinds around the world. Trellis
House appealed for a number of
reasons.

Firstly, a residential building provides
defensive characteristics to our
real estate portfolio – in economic
downturns, people need a place
to live. Where commercial office
buildings have struggled to maintain
occupancy during the pandemic,
high-quality residential projects have
proved more resilient.

Secondly, the tenants attracted to
the property in Washington, DC, are
from one of the most highly skilled
workforces in the United States
who can withstand economic ups
and downs. In addition to the rent
received from the residential tenants,
the building earns income from retail
shops and parking.
Our external manager, CIM Group,
introduced us to Trellis House at
an opportune time. The building
was 95% complete and ready for
occupancy, requiring only some
finishing touches. The window of
opportunity for the developer to
sell the building was closing quickly,
timing that proved advantageous to
QSuper when we struck the deal in
late 2018.

An asset like this is highly valued in
current market conditions, but given
that its occupancy is still rising, we
consider it great value for members.
Environmental and social
alignment

Thus far, Trellis House has performed
well at a local level, improving the
amenity for residents and the
greater North Shaw neighbourhood.
Advanced ventilation systems make
for better indoor air quality, and highefficiency equipment and appliances
reduce energy costs. Residents
can take advantage of bicycle racks
and access to public transportation
and enjoy the green roof and indoor
hydroponic garden.
At a larger scale, the building’s design
means its energy consumption
intensity and greenhouse gas
emissions are considerably lower
than the national (US) median, as
shown in Figure 2.
For buildings in its consumption
tracking program, of which Trellis
House is one, CIM has also set
10% reduction targets for energy
consumption, greenhouse gas
emissions, and water consumption
by 2023 from a 2018 baseline.

1 LEED (Leadership in Energy and Environmental Design) “is the most widely used green building rating system in the world…. [and] provides a framework for healthy,
highly efficient, and cost-saving green buildings. LEED certification is a globally recognized symbol of sustainability achievement and leadership.” From US Green
Building Council, 2021: ‘What does LEED stand for’, www.usgbc.org/help/what-does-leed-stand.
2 US Green Building Council, 2021: ‘LEED certification for new buildings’, www.usgbc.org/leed/rating-systems/new-buildings.
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Trellis House, Washington DC
Figure 2: Trellis House building’s energy consumption intensity and
greenhouse gas emissions compared to national (US) median:
Calendar
year

Energy use
(intensity)*

National
median EUI

Total GHG
emissions **

National median
total GHG

2019

105.68

186.12

579.8

1022.0

2020

106.63

179.50

584.6

982.3

SDG positive impacts:

* measured in kwh per square meter1
** measured in tonnes of CO2

1 Converted from kBTUs per square foot using Google Energy/Area conversion calculator.
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Fixed interest: BlackRock iShares green bonds index fund
What is it?
The QSuper Socially Responsible
option invests in the BlackRock
iShares green bonds index fund.
Green bonds are fixed-income
investments designed to support
specific climate-related or
environmental projects.

Through this fund, QSuper’s
members invested in the Socially
Responsible option have exposure
to 323 bond issuers in Europe, the
United States, Canada, Australia,
and South America. A range of
government, corporate, institutional,
and supranational green bonds are
held, with proceeds from these
bonds funding projects with direct
environmental benefits.
The largest holding in this fund is
the first sovereign green bond ever
issued, and the largest and longest-

dated benchmark green bond at the
time. Issued by France in January
2017 with a maturity of 22 years, the
bond will fund government programs
that fight climate change and
pollution, promote climate change
adaptation, and protect biodiversity.1

In Australia, this fund invests in bonds
issued by corporations and state
governments, including Queensland
Treasury Corporation, proceeds
from which finance the Warwick
and Sunshine Coast solar farms,
the Seqwater drought-resilient
network, and low-carbon transport
infrastructure.
Investment rationale
As with other fixed interest
instruments, this fund provides
diversification for the Socially
Responsible option. Bonds are
typically inversely correlated with

movements in share markets, so
when share prices are down, bond
values tend to rise, and vice versa.
This again speaks to the QSuper
smooth ride investment philosophy.

The categories the fund targets
(in order of percentage by market
value) align very closely with QSuper
member preferences:

•
•
•
•
•
•
•

renewable energy
clean transport
green buildings
energy efficiency
sustainable water and wastewater
biodiversity conservation
sustainable management of
natural resources and land use
• climate change adaptation
• eco-efficiency
• pollution prevention/control.

Environmental and social alignment
The benefits attributable to the specific projects funded by the green bonds invested in are shown in the table below.2
Benefits per USD $1m invested

Tonnes of avoided CO2 emissions

Megawatt hours per year of renewable energy generated
Megawatt hours per year of energy saved

Hectares of land reforested, afforested, or preserved
Cubic meters of water saved

Cubic meters of water or waste collected/disposed of/treated
People benefitting from forest/agric/water/waste projects
Jobs created

New passengers per year on public transit

Minutes per year saved through better public transit

External economic benefit of emissions reductions

2021

2020

2019

3,489

1,843

1,331

453

253

233

3,410
42

1,003

1,073

38

441

694
16

775

1,908

6,350

6,787

2

5

6

225

169

84

11,122

9,385

5,001

$153,042

$40,537

$38,540

72

214

127

2021 data as of 18 May 2021. Assumptions: US EPA’s greenhouse gas equivalencies calculator for CO2 and energy measures. 1 Olympic pool = 2,500 m3
of water; 1 football field = 7,000 m2.
1 Agence France Trésor, 2017: 24 January 2017: Launch of the green OAT 1.75% 25 June 2039, www.aft.gouv.fr/en/publications/communiques-presse/20170124launching-green-oats.
2 BlackRock disclaimer: BlackRock analysis of publicly available environmental impact reports as communicated by issuers as of 18 May 2021. The above results are
shown for informational purposes only, to illustrate the positive environmental impact of a green bond portfolio. They are not meant to be a prediction or projection.
Not every issuer reports on every metric, hence no linear extrapolation should be performed. BlackRock cannot be held responsible for inaccuracies in issuers’
reporting; methodology available upon request.
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SDG positive impacts:

Warwick Solar Farm, Qld
11

Listed companies
The Socially Responsible option
invests in a range of publicly
traded companies that satisfy the
investment criterion that at least
half of an investee company’s
revenue must stem from activities
associated with members’ expressed
preferences and align with one or
more of the United Nation’s 17
Sustainable Development Goals.
To achieve this, the option invests in
the MSCI ACWI Sustainable Impact
Index.

Of the hundreds of companies in
the index, we feature three from
different corporate sectors (right).

Through Swiss fund manager
Partners Group, we have also
invested in CWP Renewables, a
renewable energy developer aiming
to transform Australia’s energy
landscape through solar, storage,
and large-scale wind projects,
including:
• Sapphire Wind Farm, NSW
(pictured left), and
• Crudine Ridge Wind Farm, NSW
(pictured page 1).
12
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How much is a gigawatt?

A gigawatt is one billion watts. According to the US Department of Energy, this equates to:
O
 ver 3 million solar pv panels (of 320 watts each)
O
 ver 400 utility-scale wind turbines (of about 2.5 megawatts each)
A
 bout 100 million LED lights (of 91 lumens per watt, consuming 9 watts each)

The capacity in Australia’s National Electricity Market, which includes all states and territories except Western
Australia and the Northern Territory, is about 51 GW, and the peak demand is 30-35 GW.
So, Vestas wind turbines installed around the world can generate about 3-4 times more power than National
Electricity Market consumers demand on the hottest day of the year.

Vestas

Sector: industrials
Founded in 1945, Vestas designs, manufactures, installs, and services wind
turbines around the world.
With 132 gigawatts of wind turbines installed in 83 countries and 29,000
employees, the Danish company aims to be the global leader in sustainable
energy solutions.

Kimberly-Clark

Sector: consumer staples
Headquartered in Dallas, Texas, Kimberly-Clark employs 46,000 people in
34 countries and is behind popular household brands like Huggies, Kleenex, and
Cottonelle, sold in 175 countries.
By 2030, the company aims to reduce its environmental footprint by half,
focussing on climate, water, plastics, and forests.

Johnson Matthey

Sector: materials
This British firm, which began in 1817 as a gold-assaying
business, is now recognised as a global leader in sustainable
technologies focussed on cleaner air, improved health, and
more efficient use of natural resources. Employing over
15,000 people worldwide, the company is working towards
a “circularity economy”, especially in transport, energy, and
chemicals production.
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Private equity and infrastructure
Gondwana mandate

For several years, Swiss fund
manager Partners Group has
helped QSuper select and manage
high-quality unlisted assets, such
as private equity and private debt.
These investments have provided
diversification and long-term growth
opportunities for members.
After learning from our members
how they wanted their money
invested in the Socially Responsible
option, we approached Partners
Group to develop a mandate that
would target their preferences
through a range of asset classes.

Completed in June of this year, the
new Gondwana mandate is one of
very few bespoke and sophisticated
arrangements in the industry that
is targeting positive environmental
and social impact and focussing
on issues most important to our
members. Gondwana gives Socially
Responsible option members
exposure to asset classes such as
private equity, infrastructure, and
private debt that are both highly
impactful and hard for individual
investors to access. The mandate
is also designed to grow with the
increase in funds under management
in the option, so we can continue to
access these opportunities at a scale
that is meaningful to each member.
QSuper made its first private equity
investment through Gondwana in
June of this year in Axia Women’s
Health, a US-based provider of
integrated women’s health and
medical services.

14

With headquarters in Philadelphia,
Axia is expanding its network of
specialists across the eastern
seaboard and Midwest, with a focus
on improving patient wellness,
disease prevention, and maternity
outcomes.
Another example of an investment
aligned to member preferences
that was made through Gondwana
is an infrastructure investment in
Dimension Renewable Energy, a
community solar and grid storage
developer that also leases and
acquires land for solar farms.

With over 600 megawatts under
development and 100 projects in its
pipeline across the US, Dimension
is active in policy development
and works with communities to
understand and address the social
and environmental aspects of its
projects.

SDG positive impacts:
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Looking ahead
Personal investments have
global impacts, but historically
these have been hard to
demonstrate. Growing investor
awareness and concern about
the health and future of our
planet and the people on it are
driving demand for more precise
and timely information about
their investments.
QSuper’s Socially Responsible
Option is designed to help make
the connection between our
members’ investment aims and
their impacts more clear and more
real. As we develop our socially
and environmentally responsible
investment portfolio in a growing
field, we will keep you informed of
progress and developments along
the way.

Croton Avenue Solar Project,
Dimension Energy, Cortlandt, New York
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Phone
1300 360 750 (+61 7 3239 1004 if overseas)
Monday to Friday: 8.00am – 6.00pm (AEST)
Email
qsuper@qsuper.qld.gov.au
Postal address
GPO Box 200, Brisbane QLD 4001
Fax
1300 241 602 (+617 3239 1111 if overseas)
Member Centres
70 Eagle Street, Brisbane

63 George Street, Brisbane

Sunshine Coast University Hospital, Ground Floor,
Main Hospital Building, 6 Doherty Street, Birtinya
qsuper.qld.gov.au

The information in this report about the Socially Responsible investment option
and QSuper products are issued by the QSuper Board (ABN 32 125 059 006,
AFSL 489650) as trustee for QSuper (ABN 60 905 115 063).
When we say `we’, `us’, `our’, `QSuper’, or the `QSuper Group’ we are referring
to the QSuper Board, QSuper Limited (ABN 50 125 248 286) (“QSL”), and
QSuper Asset Management Pty Ltd (ABN 67 608 694 471) (“QAM”), QSL and
QAM are ultimately owned by the QSuper Board in its capacity as trustee for
QSuper, unless the context we are using it in suggests otherwise.

We have put this information together as general information only so keep
in mind that it does not take into account your personal objectives, financial
situation or needs. You should consider whether the product is appropriate for
you by reading a copy of the product disclosure statement (PDS) and the
Target Market Determination (TMD) before making a decision. You can
download the PDS and the TMD from qsuper.qld.gov.au or call us on 1300 360
750 to request a copy.
© QSuper Board . CNC-5246. 10/21.

